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PSA:	Google	can	lock	your	account,	forcing	you	to	abandon	your

purchases	and	even	obtain	a	new	credit	card	
Submitted	3	days	ago	*	by	chicken_scratch

1319	comments share

Resolved	-	See	Comments
self.Android

x2

EDIT:	WE	DID	IT	REDDIT!

**Thanks	to	everyone	who	made	some	noise	for	me.	I've	asked	the	engineer	who	contacted	me	what	can
be	done	for	the	many	others	who	expressed	that	they	experienced	a	similar	problem.	**

Seriously	though,	how	do	I	make	twitter	stop	now?

These	past	weeks	have	been	a	nightmare	dealing	with	google.	I've	been	a	long	time	Android	supporter
and	even	convinced	some	people	to	switch	from	iPhone	after	demonstrating	some	of	the	benefits,	but	this
is	ludicrous.	I'll	sum	up	my	situation	quickly.

Received	an	email	about	"potential	suspicious	activity"	from	google	and	that	my	account	has	been
locked.

I	call	a	rep	and	they	directed	me	to	a	site	where	I	had	to	scan	my	driver's	licence	and	credit	card	in
order	to	open	my	account	back	up.	They	say	it	takes	about	24	hours	to	unlock.

2	days	pass	and	I	receive	an	email	saying	my	account	will	stay	locked	and	they	don't	share	why	as
part	of	their	policy,	"It	is	our	policy	to	not	discuss	the	specific	reasons	for	an	account	closure."	They
also	give	a	link	to	the	terms	of	service	to	reinforce	that	they	absolutely	can	do	this.	A	little	salt	in
the	wound.

I	call	google	again	and	try	to	figure	out	a	solution,	the	2	reps	I	spoke	to	told	me	all	I	can	do	is
abandon	the	old	account	and	start	fresh.	The	best	part	is	that	I	also	can't	use	the	same	credit	card
(my	only	one)	on	the	new	account,	I'll	have	to	obtain	a	new	one	to	continue	using	google	services.
Also,	all	my	purchases	cannot	be	transferred	to	the	new	account.	They're	as	good	as	gone.	Years	of
purchases,	but	really	I	own	nothing.

I	get	a	hold	of	a	supervisor	and	he	assures	me	that	everyone	there	in	his	department	absolutely
cannot	help	me	and	that	my	only	hope	is	to	reply	to	the	emails	and	try	to	appeal	to	them.	He	asked
if	I	could	think	of	a	reason	why	they	would	do	this	and	the	only	thing	I	could	come	up	with	is	I
recently	moved	to	a	different	city.	"Oh...	Yeah,	that	could	do	it."	he	replies.	I	am	stunned.	The
explanation	was	if	my	billing	information	with	google	wasn't	current,	my	purchases	could	look
fraudulent.

The	email	I	sent	out	gets	only	a	reply	of	"We	understand	you	would	like	your	account	reinstated.	As
previously	stated,	per	the	Google	Payments	Terms	of	Service,	we	reserve	the	right	to	change,
suspend	or	discontinue	any	aspect	of	the	Services	at	any	time,	including	availability	of	the	Services
or	any	Service	feature,	without	notice	and	without	liability."

So	now	I'm	at	a	loss	as	to	what	to	do	here,	I	can't	afford	to	ditch	my	phone	for	Apple	because	of	what	I
still	owe	on	it,	but	I	can't	continue	to	use	google	services.

I	hope	this	serves	as	a	warning	to	others	not	to	put	all	your	eggs	in	one	basket,	because	these	days,	you
have	no	rights	over	that	basket	whatsoever.	And	if	anyone	has	any	advice	as	to	what	I	can	do,	please
help.

*Edit:	I'm	trash	at	formatting

*Edit2:	Added	more	info	about	moving	cities	to	clear	up	their	response.

*Edit3:	Tweeted	them	https://twitter.com/donovanmcleod/status/799398266819452929?s=09	Not	100%
sure	I	did	it	right	though	Also	here	https://twitter.com/donovanmcleod/status/799402374049710081?
s=09

best?

[–] Multimoon Mod	|	Android	Developer [M]	[score	hidden]	3	days	ago*	-	stickied	comment	

Pinning	a	comment	linking	to	OP's	reply,	Google	has	reached	out	and	resolved	his	situation.
https://reddit.com/r/Android/comments/5dif8j/psa_google_can_lock_your_account_forcing_you_to/da59egv?
context=3

Congratulations	r/Android,	you	exerted	influence	over	Google.	No	small	feat.

permalink embed

[–] new2bay 	3310	points	3	days	ago	

Well,	OP,	time	to	get	on	Twitter	and	tweet	at	google	and	every	google	employee	you	can	find.	Wouldn't	hurt	if
Buzzfeed	or	Techcrunch	got	ahold	of	the	story,	either.
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[–] chicken_scratch [S]	1264	points	3	days	ago*	

We	have	contact!

"To	protect	our	customers	from	fraud	and	abuse,	we	routinely	monitor	account	behavior	on	Google	Play	and	take
action	on	potentially	suspicious	activity.	Unfortunately,	in	your	case,	your	account	was	wrongly	flagged	and
suspended.	I	have	just	reopened	your	account..."

"We	strive	to	provide	excellent	care	to	all	our	customers	but	we	have	obviously	failed	you	in	this	instance.	I	sincerely
apologize	for	the	stress	and	inconvenience	this	has	caused	you.	You	can	reply	to	this	email	if	you	have	any	questions
and	concerns.	"

WE	DID	IT	REDDIT!

permalink embed

[–] UINT_MAX 	495	points	3	days	ago	

Honestly	this	situation	would	be	terrible	if	it	happened	to	me.	My	entire	life	revolves	around	my	Google	account.	I	use
so	many	of	their	cloud	services	that	I	wouldn't	even	know	what	to	do...	And	it's	not	like	I	can	just	shift	to	the	Apple
ecosystem.	I'm	a	huge	fan	of	the	iPhone	and	I	even	had	a	6	and	6S	between	my	Nexus	5	and	Pixel.	But	Apple's	cloud
services	platform	is	just	absolute	garbage.	I'm	not	joking	when	I	say	I'd	rather	use	Microsoft's	cloud	services	than
Apple's.	iCloud	is	an	unorganized	mess	that	for	my	needs	is	always	behind	Google	services.	Even	when	I	had	an
iPhone	I	used	Google	Photos,	Keep,	Maps,	and	Gmail.

Sorry	this	happened	to	you	OP.	I'd	love	to	hear	updates.

permalink embed

[–] el_smurfo 	2297	points	3	days	ago* 	

Everyone	in	this	thread	should	visit	https://takeout.google.com/settings/takeout	and	download	an	archive	of	their
entire	google	account.

Edit...	Please	stop	buying	"gold"	from	one	unaccountable	web	pseudo-monopoly	to	thank	me	for	information	about
protecting	yourself	from	the	capricious	actions	of	another	web	pseudo-monopoly.
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[–] lannisterstark /r/Android	AMA	Coordinator [M]	1278	points	3	days	ago	

This	is	sort	of	a	rant	but	I'm	definitely	going	to	allow	it	here	considering	how	many	of	Android	users	would	do	this.

Also,	moving	cities	can	lock	you	out	of	your	Google	account?	What?

permalink embed

[–] MalevolentKitten 	150	points	3	days	ago*	

Man	this	really	sucks,	and	I	feel	for	you.	I	can't	imagine	getting	locked	out	of	my	Google	account	for	days,	it	would	be
like	getting	locked	out	of	my	house	for	days.
This	situation	also	seems	really	weird.	How	many	people	move	and	might	forget	to	update	their	address	with	Google?
Probably	a	ton,	like	thousands	and	thousands,	maybe	even	hundreds	of	thousands.	It's	not	like	it's	your	drivers
license!	For	most	people	Google	just	has	their	address	for	billing	purposes,	I'll	bet	a	large	percentage	of	people	forget
/	don't	bother	to	update	their	addresses,	and	only	actually	do	it	when	there's	some	issue	(like	billing).
I	have	used	my	credit	card	to	make	Play	Store	purchases	on	my	girlfriends	phone,	as	well	as	my	mothers	phone,	and
my	mother	lives	5000	miles	away	in	a	different	country,	and	I've	never	had	a	problem.	Not	even	an	alert	from	my	CC
provider	stating	my	card	was	used	on	an	account	in	a	different	country.
This	post	+	the	stuff	with	Google	locking	accounts	who	sold	Pixel's	is	pretty	concerning.	Google	pretty	much	holds	the
keys	to	my	(and	many	others)	entire	online	life.	I	understand	locking	accounts	for	fraudulent	/	illegal	activity,	but
locking	accounts	for	no	apparent	reason	and	with	no	way	to	fix	it	is	ridiculous.
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[–] chase001 	357	points	3	days	ago	

We	don't	purchase	anything	any	more.	We	license	it	from	the	manufacturer.
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[–] TheNorthwest HTC	10,	Nexus	10 	52	points	3	days	ago	

I	had	a	similar	situation

https://www.reddit.com/r/Android/comments/3zgih9/warning_your_google_payments_account_can_be/

I	would	really	appreciate	some	news	coverage	from	tech	journalists	on	this	anti	consumer	policy	within	Google.	It's
awful.	And	creates	a	major	impact	on	one's	personal	life.	All	purchases	(apps,	music,	magazines)	are	gone.	You	can
never	purchase	anything	again.	Rendering	your	email,	Drive	and	any	other	application	you	use	daily,	useless.

We	as	a	community	need	to	do	something	and	hold	Google's	feet	to	the	fire.

Edit:	Delete	unnecessary	words
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[–] AmericansLOL 	47	points	3	days	ago	

Google	froze	my	Firebase	account,	which	took	down	my	business	site	in	production,	over	an	unpaid	$0.14	invoice,
because	they	wouldn't	accept	my	valid	credit	card.

Luckily	I	was	able	to	validate	my	card	and	resolve	it	in	35	mins	but	I	was	pretty	pissed	by	the	interaction.
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[–] Mikuro Galaxy	S7 	121	points	3	days	ago	

Suddenly	"one	account,	all	of	Google"	seems	like	a	terrible,	terrible	idea.
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[–] gotamd Nexus	5X 	117	points	3	days	ago*	

A	similar,	though	not	as	bad,	thing	happened	to	me	last	year.	Someone	somehow	was	able	to	get	a	charge	to	post	on
my	Google	Wallet	account	(tied	to	my	credit	card)	at	a	"FOREVER	21.COM".	I	don't	actually	know	how	that	was
possible	because	Forever	21	does	not	accept	Google	Wallet	as	a	payment	method	(I	checked)	and	I	have	never	had	a
physical	Google	Wallet	card.	I	also	am	male	and	therefore	have	never	purchased	anything	from	Forever	21.

Anyway,	my	bank	almost	immediately	called	me	when	the	charge	was	made	and	I	said	it	wasn't	me,	beginning	the
dispute	process.	I	also	contacted	Google	to	figure	out	WTF	was	going	on	and	let	them	know	that	I	didn't	make	the
charge.

Google	was	completely	unhelpful.	I	had	to	go	through	the	whole	"show	us	your	ID"	thing	and	even	then	they	decided
that	I	had	somehow	made	the	charge	and	locked	my	account.	They	never	produced	any	metadata	regarding	the
transaction	that	made	any	sense.	The	closest	thing	I	got	was	Forever	21's	India	help	line	(ie,	the	line	to	call	Forever
21	if	you	live	in	India).	They	would	not	tell	me	if	the	purchase	was	made	at	a	physical	terminal	or	online,	and
obviously	they	wouldn't	tell	me	the	IP	address	that	originated	the	purchase	or	the	location	of	the	terminal	where	the
purchase	was	made	(information	I	know	they	must	have).

Anyway,	my	account	became	arbitrarily	locked	again	almost	immediately	(because	they	never	removed	the	charge	and
my	bank	refused	to	pay	due	to	my	dispute),	and	I	had	to	call	back	in	and	explain	the	situation.	Thankfully,	they
unlocked	it.	However,	Google	apparently	still	blames	me	for	that	charge	and	has	threatened	to	permanently
ban	me	from	Google	services	if	this	happens	again.

Oh,	and	the	charge?	It	was	$25	even.	I've	spent	THOUSANDS	of	dollars	with	and	through	Google.	Why	they	think	I
would	choose	to	dispute	a	legitimate	charge	for	$25	is	beyond	me.	Also,	my	account	is	and	was	protected	with	2FA
and	I	didn't	see	any	suspicious	login	activity	or	locations.	I	changed	my	password	anyway,	but	I	don't	think	my	actual
Google	account	was	breached.	I	think	someone	somehow	found	a	way	to	exploit	Google's	payment	network.
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[–] SBS_Matt iPhone	7,	iOS10 	30	points	3	days	ago	

Had	the	same	problem,	sent	pictures	of	my	ID	and	CC	and	they	still	wouldn't	open	my	account.	I	threatened	having
my	lawyers	contact	them	and	they	opened	it	right	up.
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[–] mstrmanager Nexus	6P 	23	points	3	days	ago	

This	doesn't	surprise	me	as	aspects	of	Google's	support	are	absolute	garbage.	I	had	a	similar	issue	with	Google
Merchants	and	after	2	months	of	back	and	forth	with	support	I	was	told	my	account	was	suspended,	for	essentially	no
reason,	and	if	I	make	a	new	account	it	will	be	suspended	as	well.	I'm	planning	on	slowly	weaning	off	Google's	services
and	maybe	going	with	CM	or	an	AOSP	rom	without	Play	Services	in	the	future.

permalink embed

[–] Dekzter 	166	points	3	days	ago*	

Weird.	I	recently	got	an	e-mail	from	Google	that	my	account	was	suspended	due	to	suspicion	of	fraudulent	activity.	I
thought	it	was	going	to	be	a	REAL	pain	in	the	ass	because	I've	actually	legally	changed	my	name	since	I	created	the
account.

I	e-mailed	them	scans	of	my	Driver's	license,	birth	certificate,	and	name	change	certificate	and	they	reinstated	the
account	the	next	day.

It	was	really	quite	painless.

Edit:	I	should	clarify	that	they	only	shut	down	the	Payments	aspect	of	my	account;	I	could	not	purchase	any	new
apps.	They	did	not	lock	me	out	of	my	Gmail,	Drive,	or	anything	else.

permalink embed

[–] dlerium Nexus	6P	128gb	Frost 	72	points	3	days	ago	

I	think	this	might	be	in	light	of	all	the	compromised	accounts	popping	up	online.	People	might	be	attacking	GMail
accounts	also	and	using	them	for	nefarious	activity.	Bottom	line	is	someone	can	use	your	Gmail	for	nefarious	purposes
and	get	it	suspended.	Secure	your	account	now	by	using	a	strong	password	+	2FA.
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[–] Sxi139 Pixel	128	GB	Black	/	Nexus	5 	113	points	3	days	ago	

unless	you	posted	this	earlier	today	somewhere,	this	is	the	same	time	ive	read	this	type	of	story	today...	that	isn't
peasant	news.

praying	this	doesnt	happen	to	me	but	ive	only	used	debit	card	with	google	store	and	with	apps	and	that	ive	used	play
credit	ive	gotten	from	rewards

permalink embed

[–] Chad_S Nexus	5X	[Verizon] 	48	points	3	days	ago	

I	had	Microsoft	do	this	to	my	Bing	rewards	account.	It	was	absolutely	infuriating.	They	kept	telling	me	that	I	had
broken	their	TOS	(I	hadn't)	but	they	wouldn't	tell	me	why	they	thought	I	had.	They	just	said	they	couldn't	for	'privacy'
reasons.	Like	dude,	it's	my	account	and	you	should	at	least	give	me	the	courtesy	of	why	(even	if	its	a	generic	and
vague	answer).
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[–] cosidian 	43	points	3	days	ago	

Everyone	that's	concerned	about	this	happening	to	them	should	ask	themselves	this	question:	How	much	data	would	I
be	willing	to	lose	to	Google?	2	weeks?	2	months?	6	months?

Once	you	decide	on	a	timeframe,	visit	takeout.google.com	and	export	your	data	however	often	your	timeframe
permits.
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[–] rgamer35 � 	33	points	3	days	ago	

Every	single	one	of	my	experiences	with	Google's	support	has	been	absolutely	terrible.	I	would	go	as	far	as	to	say	that
they	are	worse	than	Valve,	because	at	least	Valve	has	a	variety	of	automated	responses	to	your	tickets.
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[–] krunz 	15	points	3	days	ago	

Starting	a	new	account	is	unacceptable.	That's	like	the	TSA	telling	you	to	change	your	name	to	get	off	the	watchlist.

So	much	of	people's	lives	are	now	being	tied	into	these	digital	walled	gardens...	I	hate	to	say	that	some	type	of
regulations	or	protections	might	be	needed;	possibly	sueing	google	may	get	you	somewhere...	but	that's	not	really	a
good	general	solution.
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[–] fluent_in_wingdings Sony	Xperia	Z3C,	Nvidia	Shield	Tablet,	Moto	E 	15	points	3	days	ago	

So	what's	the	deal	with	your	photos/emails/contacts/drive	etc.	I'd	seriously	be	fucked	if	I	lost	all	that.

Do	most	people	back	this	stuff	up?
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[–] LifeIsAFeedbackLoop 	28	points	3	days	ago	

Remember,	they	can	link	you	terms	of	service	all	day,	that	doesn't	mean	they're	actually	enforceable.	Especially	in
Europe	where	they	actually	give	a	fuck	about	consumers	in	the	digital	world.

You	have	paid	for	a	bunch	of	shit.	Check	local	laws	or	consumer	rights	groups.	It	might	be	worth	fighting	legally,
depending	on	where	you	are.
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[–] zombiegirl2010 Galaxy	Note	5	64gb 	14	points	3	days	ago	

I	just	notified	Jason	Howell,	Android	Police,	Florence	Ion	from	Android	Central	&	Gmail	on	Twitter.	If	you	want	to	follow
what	I	hope	will	be	a	conversation	on	Twitter,	my	username	is	@sirmomster
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[–] Pcriz T-Mobile	Note5,	TEKHD	URv6.1R2 	8	points	3	days	ago	

OP	make	sure	you	change	all	your	password	recovery	methods	if	your	Gmail	is	used	as	one.	Ya	know	before	you	forget
a	password.
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[–] Supagetti nexus	6p,	6.01 	10	points	3	days	ago	

Op,	you	may	actually	have	some	legal	ground	to	cover	here.	User	policies	and	account	agreements	aren't	legally
binding	contracts,	and	in	your	case	it	seems	like	they've	simply	closed	your	account	for	no	reason.	Your	purchases,
even	if	they're	technically	'licenses'	should	not	be	taken	away	from	you.	I'd	maybe	email	them	back	and	suggest
you're	going	to	take	further	action	via	an	ombudsman	in	your	country.	It	might	kick	start	the	process.	I'd	be	screwed
if	this	happened	to	me,	my	personal	and	professional	email	are	the	same	Gmail	address	and	I	rely	on	it	for	so	many
things.	My	YouTube	and	payment	account	too.	Goddamn.

Good	luck	OP.
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[–] H1313303 iPhone	4>	G	S4>	HTC	M8>	iPhone	6>	H	Mate	8>	G	S7>	H	P9>	HTC	10 	35	points	3	days	ago	

Yup.	I'm	worried	now.	This	is	what	happened	to	me	&	I	posted	a	similar	ish	story	a	few	days	ago

permalink embed

[–] SushiGato 	30	points	3	days	ago	

Just	speak	to	an	attorney.	They	are	causing	you	damages	and	a	civil	suit	is	a	possibility.	Just	because	its	on	their	tos
doesn't	mean	you	can't	sue
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[–] ICASL 	10	points	3	days	ago*	

Oh	shit.	I	thought	Google	is	best	for	backup	all	my	things.	Looks	like	now	I	have	to	use	Microsoft	&	other	services	for
to	backup.

I	deleted	lot	of	my	photos	after	uploaded	to	Google,	Fuck	that.	It	is	time	to	find	another	secondary	backup	place	.

permalink embed

[–] SBoots Dogsbyte	Software 	8	points	3	days	ago	

I	pay	for	gsuite	just	to	prevent	this	sort	of	thing.	I	rely	on	my	account	too	much	to	not	have	any	kind	of	proper
support.
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[–] cO-necaremus 	8	points	3	days	ago	

were	are	you	from?	this	should	be	covered	by	consumer	rights	in	the	EU.
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[–] nbx909 	7	points	3	days	ago	

Sue	them	in	small	claims	court	for	the	cost	of	your	purchases?
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[–] Zechi 	8	points	3	days	ago	

The	same	applies	to	almost	every	digital	service	out	there.	Steam,	Vudu,	iTunes,	etc.	We	don't	"own"	the	stuff	we're
paying	full	price	for.	We're	basically	paying	to	rent	the	rights	to	access	the	product	and	they	have	the	rights	to	take	it
all	back	and	leave	you	with	nothing.

Until	that	changes,	there's	nothing	anyone	can	do.

permalink embed

[–] Milkshakes00 	26	points	3	days	ago	

Did	you	purchase	a	Pixel?
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[–] Piyrate 	8	points	3	days	ago	

I	tell	people	this,	and	I	am	going	to	say	it	again.	NEVER	EVER	EVER	use	single	sign	in	from	Google	or	Facebook,
ALWAYS	create	a	new	account	on	external	service	using	your	actual	email.	You	can	always	change	your	email.
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[–] evilbert420 White 	17	points	3	days	ago	

Contact	your	state's	Attorney	General	and	explain	to	them	what	happened.
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[–] KurrKurr ΠΞXUЅ	5	AOSP,	ΠΞXUЅ	7	(2013)	AOSP 	12	points	3	days	ago	

I	hate	Google's	we-did-something-but-we-won't-say-why-and-you're-shit-out-of-luck-now-fuck-off	attitude!

Sure,	real	fraudsters	have	a	harder	time	gaming	the	system	if	they	have	no	details	to	react	to,	but	there	should	be	a
way	to	get	your	account	verified.	Something	like	a	that's-a-real-person	status.

So	if	you	have	a	problem	you	could	present	additional	credentials	so	that	the	support	people	can	be	sure	you	are	who
you	say	you	are	and	deal	with	your	problem.

But	who	am	I	kidding.	The	army	of	support	employees	hat	would	be	needed	for	this	surely	doesn't	exist.
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[–] Tallkotten Nexus	5X 	13	points	3	days	ago	

This	is	just	crazy.	How	could	the	biggest	tech	company	not	have	a	way	to	transfer	crucial	account	information	or	just
reactivate	it	again?	Their	support	is	really	lagging	behind	their	services.
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load	more	comments	(357	replies)

load	more	comments	(38	replies)

[–] StabbyDMcStabberson LG	G	Flex	2 	1494	points	3	days	ago	

Exactly.	If	this	starts	trending	on	social	media,	there's	a	good	chance	of	it	being	fixed	to	avoid	bad	PR.

permalink embed parent

[–] chicken_scratch [S]	305	points	3	days	ago	

I	don't	have	any	sort	of	following	on	twitter,	I've	used	it	to	enter	contests	mainly.	Would	that	matter?	Or	do	any	google
employees	stalk	reddit?

permalink embed parent

[–] the_cunt_muncher 	162	points	3	days	ago	

I	don't	know	if	you're	being	sarcastic	or	not,	but	after	3	months	of	getting	jerked	around	by	Amazon	customer	support
when	my	account	was	hacked	I	actually	resorted	to	blasting	Amazon	on	FB	and	Twitter.	The	last	time	the	customer
support	agent	was	basically	like,	"your	account	is	gone	now.	you'll	never	log	into	it	again.	just	make	a	new	amazon
account".	Which	to	me	was	completely	unacceptable	when	I	had	100s	of	$	worth	of	Amazon	gift	cards	tied	to	the
account.

Anyways	after	blasting	them	on	their	Facebook	page	and	Twitter	they	had	the	issue	resolved	in	12	hours.

permalink embed parent

[–] atb1183 OPO	on	6.0.1 	79	points	3	days	ago	

Also	tweet	at	Apple	and	other	Google	competitor	to	ask	for	help/refuge.	That'll	get	the	buzz	going.

permalink embed parent

[–] chicken_scratch [S]	21	points	3	days	ago	

It	worked!	You	guys	are	the	best!	Piggy	backing	for	exposure.
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[–] squdige 	9	points	3	days	ago	

Dude,	Google	fucked	me	as	well.	I	signed	up	for	Fi,	and	have	had	it	for	a	year.	Randomly	they	cancelled	my	service
without	warning	and	had	to	get	a	new	phone	number.	Talked	to	Fi	and	wallet	for	over	5	hours	trying	to	get	things
figured	out	with	no	luck.
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load	more	comments	(18	replies)

[–] MaximumBob 	984	points	3	days	ago	

I	really	hate	we	sometimes	have	to	get	to	that	point.	Makes	me	feel	Stabby,	makes	me	feel.
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load	more	comments	(5	replies)

[–] icepir 	557	points	3	days	ago*	

It	really	is	the	norm	now	that	tweets	have	to	go	viral	for	action	to	be	taken.

I've	seen	countless	reddit	threads	from	people	who	have	exhausted	all	other	options	of	customer	support,	then
when	the	story	ends	up	on	the	front-page	and	that	person	gets	contacted	and	usually	over-compensated	to
make	it	seem	like	the	company	doesn't	do	this	to	thousands	of	others.

Get	it	together	you	shit-mongers.

Edit:	welp,	surprise,	OP	was	contacted,	and	over-compensated	(flagged	the	account	to	never	be	suspended
again),	use	you	powers	wisely	OP.
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[–] roastedbagel LG	V10 	114	points	3	days	ago	

I'll	keep	this	short,	but	basically	I	went	through	a	nightmare	two	weeks	with	Western	Union	who	double
charged	me	when	I	sent	money	to	my	dad.	Straight	up	duplicate	charge	at	the	same	time.	It	was	$300	and	my
credit	card	company	couldn't	charge	back	cause	WU	had	to	do	something	on	their	end.	I	knew	it	wasn't	my
credit	card	company	fault	either.	They	wanted	to	help	me	but	they	couldn't.

Hours	and	hours	and	days	of	being	on	the	phone	with	their	horrendous	offshore	support	with	managers	did
nothing.	I	tweet	them	in	complete	desperation	(which	I	got	the	suggestion	here	on	reddit)	10	days	after	the
whole	ordeal	started	and	within	25	minutes	I	had	a	DM	asking	for	my	info,	and	10	mins	later	I	got	the	refund.

I'm	a	believer	in	twittering	(however	it's	called)	companies	when	you	have	an	issue.
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[–] cinnamonteaparty 	40	points	3	days	ago	

I	really	hate	we	sometimes	have	to	get	to	that	point.

I	almost	went	that	route	3	years	ago	with	Lenovo.	I	regret	that	I	didn't	go	that	route.	I	ended	up	spending	3
months	on	the	phone	with	them	1-2hr	conversations,	having	to	send	my	laptop	back	and	forth	because	each
time	I	got	it	back,	something	else	was	wrong	with	it.	The	sixth	time	I	had	to	call	to	find	out	the	status	I	finally
lost	it	(not	proud	of	it	but	by	that	point	I	was	done)	and	started	ranting	about	how	much	time	I	had	wasted	on
their	product	(this	was	within	a	year	of	purchase	and	well	within	warranty)	and	how	it	was	hindering	my	ability
to	get	shit	done	for	a	grad-level	class.	I	apologized	to	the	guy	I	was	speaking	with	that	while	I	realized	it	wasn't
his	fault,	that	he's	just	the	customer	service	supervisor,	the	only	supervisor	I	might	add	that	actually	listened	to
what	I	was	saying.	Bless	his	heart,	he	forwarded	the	case	to	one	of	the	VPs	for	support	or	something	and	he
was	flabbergasted	as	to	why	no	one	else	had	moved	the	inquiry	up	to	him	sooner.	I	did	get	a	replacement
laptop	but	the	damn	thing	died	again	2	years	later.	I	decided	that	fuck	Lenovo,	I'll	just	get	an	Asus	or	Toshiba.
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[–] sanchostache Nexus	6 	122	points	3	days	ago	

Do	realize	not	long	ago	before	the	internet	was	commonplace	you	didn't	have	this	option.	You	were	just	SOL
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load	more	comments	(4	replies)

[–] strangedaze23 	258	points	3	days	ago	

Before	the	Internet	was	common	place	if	you	bought	something	you	had	physical	possession	of	it.	They
would	not	show	up	at	you	home	and	take	all	your	software	or	media	purchases	and	leave.

There	was	not	these	draconian	terms	of	services	either	that	were	completely	one-sided	either.

Now	if	you	have	a	bunch	media	or	software	on	a	cloud	based	system	or	you	need	to	speak	to	a	server	to
access	the	items	they	can	lock	that	system	and	you	have	no	access	to	what	you	bought.

This	is	one	of	the	biggest	reasons	I	won't	buy	a	Nest	or	any	other	essential	device	that	needs	a	central
server	to	work	properly.	If	Google	decided	to	kill	Nest	and	brick	the	devices	they	could	and	there	would
be	nothing	you	could	do.

This	is	the	ultimate	in	planned	obsolescence.	Kill	a	service	render	the	product	useless	to	force	you	to	buy
another.
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[–] 10art1 	83	points	3	days	ago	

No,	you'd	just	go	to	the	paper.	People	used	to	read	the	news
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load	more	comments	(22	replies)

[–] ghjm 	92	points	3	days	ago	

And	the	paper	had	an	ombudsman	who	investigated	the	situation	and	only	used	the	power	of	the
media	when	it	was	warranted,	preventing	the	uninformed	witch-hunts	we	often	see	when	things	go
viral.
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load	more	comments	(3	replies)

[–] jmkiii Axon	7 	37	points	3	days	ago	

Oh	shit!	Some	things	are	better,	some	things	are	worse

...most	things	are	better	(and	backup	your	email	and	contacts)
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[–] SnackeyG1 	33	points	3	days	ago	

Tweet	would	be	the	word.	So	tweet,	tweeting,	and	tweeted.	Close	enough.
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[–] hiddenforce 	31	points	3	days	ago	

I	think	I	like	twittering	better
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load	more	comments	(5	replies)

[–] popler1586 	15	points	3	days	ago	

Sad	Lenovo	used	to	be	the	best
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load	more	comments	(9	replies)

load	more	comments	(3	replies)

[–] geeeffwhy 	403	points	3	days	ago	

hell,	I'm	here	from	hacker	news--get	on	every	outlet	and	make	noise.	This	is	wildly	unacceptable

permalink embed parent

[–] zombiegirl2010 Galaxy	Note	5	64gb 	210	points	3	days	ago*	

Get	a	hold	of	Leo	Laporte	from	TWIT.

If	Leo	doesn't	answer,	Jason	Howell	will.	He	hosts	All	About	Android	on	TWIT.
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[–] DavidCP94 	107	points	3	days	ago	

Put	a	link	to	your	tweet	in	the	Reddit	post,	so	interested	parties	can	retweet	it.

permalink embed parent

[–] MalevolentKitten 	137	points	3	days	ago	

I	don't	know	about	Google,	but	company	employees	do	stalk	reddit.
I	had	an	issue	with	a	bank	recently,	regarding	a	deceased	persons	account,	and	a	reddit	post	in	the	right	sub
prompted	a	swift	(2	days)	resolution	(after	4	years	of	BS).
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[–] pumpkinrum 	23	points	3	days	ago	

They	might	stalk	Google.	However,	people	that	have	voiced	their	displeasure	openly	on	Twitter	have	managed	to
get	their	"unresolvable"	issues	resolved	really	fast.

permalink embed parent

[–] wihst 	17	points	3	days	ago	

Tweet	tech	journalists	and	link	to	this	post
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[–] justhisguyouknow 	16	points	3	days	ago	

Just	tag	them	in	it,	then	their	followers	will	see	it
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[–] captainjman2 Nexus	6P 	6	points	3	days	ago	

I'm	pulling	for	you.	I	posted	as	many	places	as	I	could	think	of.	Sorry	dude,	hope	things	get	better.	I	would
absolutely	lose	it	if	I	was	you.

permalink embed parent

load	more	comments	(5	replies)
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[–] nyet_the_kgb 	27	points	3	days	ago	

Love	both	of	them
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load	more	comments	(4	replies)

[–] zombiegirl2010 Galaxy	Note	5	64gb 	10	points	3	days	ago	

Same	here,	I'm	a	huge	fan	of	TWIT.
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[–] chicken_scratch [S]	60	points	3	days	ago	

Done,	son.
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[–] hmwith Samsung	Galaxy	S7	|	Verizon 	20	points	3	days	ago	

Link?	I	will	retweet	it.
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[–] Bonafideago Samsung	GS6 	19	points	3	days	ago	

He	edited	it	into	the	original	post.

I	have	a	super	limited	following,	but	damn	sure	I	retweeted	it
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[–] foxiri 	36	points	3	days	ago	

what's	that	fucking	sub?	sounds	awesome	:p
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[–] lichorat 	6	points	3	days	ago	

Google	is	at	r/Google
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[–] MalevolentKitten 	41	points	3	days	ago	

/r/PersonalFinanceCanada/
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load	more	comments	(2	replies)

[–] new2bay 	48	points	3	days	ago	

Totally	not	sarcastic	at	all.	I	have	seen	this	work	for	other	people	as	well.
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load	more	comments	(1	reply)

[–] redeux 	30	points	3	days	ago	

It	used	to	be	an	unhappy	customer	would	tell	10-20	people,	but	with	social	media	that	increases	tenfold	(if	not
more).	It's	why	companies	literally	have	people	devoted	to	monitoring	social	media	to	prevent	bad	publicity
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[–] roastedbagel LG	V10 	50	points	3	days	ago	

OP	gets	brand	new	iPhone
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[–] donrhummy Nexus	5X 	318	points	3	days	ago	

ok,	now	how	are	they	going	to	prevent	this	from	happening	to	others?
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[–] carmike692000 	275	points	3	days	ago	

Just	FYI,	it'd	be	nice	to	add	this	info	to	the	main	post	for	easier	reference	for	new	comers	or	people	looking	for	an
update.

And	congratulations	on	getting	your	account	reinstated!	That's	a	massive	relief,	no	doubt!
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[–] goldenboy48 	147	points	3	days	ago	

Despite	the	positive	outcome	here,	this	was	a	good	reminder	for	everyone	not	to	be	over	reliant	on	online	services	and
that	you	can	be	easily	shut	out	of	years	worth	of	stuff.
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[–] Stinky_nipple 	79	points	3	days	ago	

Would	you	be	able	to	message	me	the	contact	information	of	the	Google	team	who	helped	you.	I'm	going	through	the
same	thing	right	now
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[–] SawRub 	67	points	3	days	ago	

wrongly	flagged	and	suspended

This	is	chilling.	If	he	hadn't	made	a	noise	about	it	on	reddit	it	would	have	been	over	for	him.

permalink embed parent

[–] Jamolah 	30	points	3	days	ago	

Congrats	on	the	resolution.	Would	you	be	able	to	provide	me	the	contact	person	you	are	dealing	with,	please?

I'm	going	through	the	exact	same	thing.	Here	is	my	story:
https://m.reddit.com/r/Android/comments/5dkdll/google_locked_me_out_of_my_payments_account_now/?
compact=true

permalink embed parent

[–] lilbabyjesus 	35	points	3	days	ago	

Would	you	be	able	to	put	me	in	contact	with	the	individual	that	helped	you?	I	was	mysteriously	banned	this	week	as
well	and	went	through	the	EXACT	same	experience	with	support	which	you	described.	I'd	love	to	get	it	resolved!
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[–] sinurgy Samsung	Galaxy	S6 	17	points	3	days	ago	

I'm	happy	for	you	OP	but	it's	still	pretty	fucked	up.	Fact	is	if	this	hadn't	started	trending,	Google	would've	left	you	up
shit	creek	without	a	second	thought.	It's	a	good	reminder	that	you	shouldn't	have	anything	valuable	strictly	inside	the
Google	ecosphere,	there's	way	too	good	of	chance	you'll	lose	it.
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[–] SomeDudeInPortland Nexus	5X,	Nexus	7,	Paranoid	Android 	60	points	3	days	ago	

That	was	fast.	It's	amazing	how	quickly	the	threat	of	some	bad	press	encourages	a	company	to	get	shit	done.
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[–] BobTheVandal 	14	points	3	days	ago	

Is	there	a	systematic	approach	that	one	can	solve	this	with,	or	will	we	just	have	to	post	a	thread	about	it	on	reddit	if
God	forbid	it	happens	to	us?
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[–] rboy31 Moto	X	Style,	6.0 	13	points	3	days	ago	

will	never	be	suspended	again

Time	to	hack	OP's	account.
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[–] queenx 	8	points	3	days	ago	

So	if	this	happens	to	me,	should	I	create	a	Reddit	post	with	thousands	of	upvotes	so	they	can	solve	my	issue?
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[–] ahu747us 	8	points	3	days	ago	

I'm	glad	you	got	it	sorted	out.
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load	more	comments	(31	replies)

[–] diagonali 	137	points	3	days	ago	

This	has	to	be	the	most	important	question	here.
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[–] shadowdude777 Oneplus	3	CM13	|	Galaxy	Gear	S2 	136	points	2	days	ago	

They're	not.	This	is	how	customer	service	works	in	2016	far	too	often.	Either	you	get	screwed	by	the	company,	or
you	make	enough	noise	on	Twitter	to	be	the	lucky	one	that	they	treat	like	a	human	being.
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[–] cocobandicoot 	25	points	2	days	ago	

Everyone	affected	is	not	going	to	get	as	lucky	to	have	the	support	of	a	bunch	of	people	making	a	lot	of	noise
online.

In	fact,	I'm	sure	there	are	plenty	of	people	who	just	basically	gave	up	when	this	happened	to	them.
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[–] ShhImInClass 	21	points	2	days	ago	

How	about	every	time	this	happens	to	one	of	us,	we	make	a	post	here	and	back	that	person	up?
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[–] syr_ark 	9	points	2	days	ago	

Seriously.	At	least	these	situations	get	fixed	some	of	the	time,	but	Google	unfortunately	aren't	the	only	ones
inadvertently	screwing	consumers.

USPS	recently	closed	my	mailbox	and	put	a	hold	on	our	mail	for	no	apparent	reason.

Credit	Karma	won't	let	me	open	an	account	because	they	think	I'm	supposed	to	be	my	father	and	can't	understand
that	I'm	not.

Consumer	protection	is	in	the	shitter	and	businesses	aren't	being	held	accountable	very	often	except	through
public	shaming	like	this.
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[–] NomasTomas 	20	points	2	days	ago	

This	sounds	like	an	opportunity	for	a	lawyer..	Surely	the	ambulance	chasing	business	can't	be	that	good.
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[–] IBFT 	19	points	2	days	ago	

Two	words:	arbitration	clause
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[–] rdxgs 	14	points	2	days	ago*	

It	seems	like	the	only	way.	Otherwise,	no	one	in	the	company	will	move	a	finger	because	they	dont	care.	The
fact	he	had	to	do	all	this	crap	to	get	a	reply	and	then	the	account	reestablished	is	enough	to	show	how	crap
customer	service	is,	and	the	one	doing	the	damage	is	a	damned	bot.
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[–] YourShittyGrammar 	83	points	3	days	ago	

Maybe	you	don't	want	it	whitewashed	so	it's	never	suspended	ever	again.	What	if	it	actually	does	get	fraudulent
purchases	in	the	future?	They'll	be	like,	"whatever	it's	whitelisted,	continue..."
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[–] LegitosaurusRex 	36	points	3	days	ago	

Then	you	contact	Google	and	let	them	know,	and/or	report	it	to	the	credit	card	company	so	they'll	reverse	the
charges.
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[–] rickastleysanchez 	14	points	3	days	ago	

I'm	over	here	picturing	Tom	Sawyer	whitewashing	a	fence	containing	whitelisted	accounts.
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load	more	comments	(4	replies)

[–] d3vkit 	59	points	3	days	ago	

Hmm,	well	it	does	seem	like	someone	has	hacked	your	account,	buuuuut	it's	been	whitelisted	so	there
isn't	anything	that	I	can	dooooo....
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load	more	comments	(1	reply)

[–] wurk-uh-haw-lik 	14	points	2	days	ago	

"Well,	r/Android,	I'm	gonna	need	your	help	again."
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[–] nmezib G3	Lollipop 	7	points	2	days	ago	

Sounds	par	for	the	course	at	this	point
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[–] hellokkiten 	12	points	3	days	ago	

*Tricking	other	people	into	whitewashing	whitelisted	accounts.	He	wouldn't	bother	to	do	it	himself!
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[–] thekingdomcoming Samsung	S5	Active	(AT&T) 	36	points	3	days	ago	

Thus	why	sd	card	phones	are	so	worth	it.
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load	more	comments	(4	replies)

[–] Rickles360 	32	points	3	days	ago	

Thats	not	going	to	save	you	from	losing	all	the	purchases,	emails,	and	accounts	connected	to	your	email.
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[–] henrebotha Samsung	J5 	18	points	3	days	ago	

Sure,	but	it	allows	you	to	push	fewer	things	to	cloud	services.
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load	more	comments	(4	replies)

load	more	comments	(14	replies)

[–] mvartan 	16	points	3	days	ago	

Did	you	buy	a	pixel	phone	and	resell	it?
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[–] lilbabyjesus 	17	points	3	days	ago	

Me	too.	I	have	been	going	through	exactly	what	was	described	here.	Please	help!
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[–] Stinky_nipple 	14	points	3	days	ago	

Nope	on	LG	G4
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load	more	comments	(4	replies)

[–] mvartan 	8	points	3	days	ago	

Hmm,	that's	unfortunate.	good	luck!
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[–] aushack 	13	points	3	days	ago	

They	ban	users	for	that?!
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load	more	comments	(4	replies)

load	more	comments	(1	reply)

[–] CervezaPorFavor 	48	points	3	days	ago	

Out	of	one	guy	who	makes	noise,	there	are	probably	thousands	who	just	give	up	after	being	given	the	runaround.

This	really	sucks.
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load	more	comments	(9	replies)

[–] joeTaco SGS2,	Nexus	7 	42	points	3	days	ago	

Yep.	The	apology	is	absolutely	not	good	enough	because	it	makes	it	seem	like	this	was	just	a	random	mistake.
No	google,	the	bigger	problem	is	your	policy.	Making	a	decision	and	suggesting	that	the	person	appeal	that
decision	while	refusing	to	share	your	reasons	is	fundamentally	arbitrary	and	unfair.	How	the	fuck	is	he	supposed
to	appeal	when	he	doesn't	know	what	he's	appealing?	Why	should	he	have	to	go	through	this	process	with	such
little	support	from	google?

This	post	makes	me	much	less	likely	to	recommend	Android	to	my	ios	friends.
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[–] demize95 ZTE	Axon	7,	still	on	Mifavor 	7	points	2	days	ago	

And	a	lot	of	those	people	probably	tried	to	make	noise	on	Reddit	or	twitter	or	Facebook	but	never	got	the
traction	because	the	internet	just	didn't	like	them	that	day.	OP's	case	is	special	because	it	actually	got	traction,
while	so	many	other	people	just	got	buried	because	"you	contacted	Google,	they	told	you	you	did	x,	too	bad"	is
the	usual	reaction	to	these	posts.

permalink embed parent

load	more	comments	(1	reply)

load	more	comments	(7	replies)

load	more	comments	(2	replies)

[–] ColourOfPoop 	86	points	3	days	ago	

It's	amazing	sad	how	quickly	the	threat
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[–] Xylth 	25	points	3	days	ago	

Not	exactly.	Google	has	a	whole	lot	of	talented	engineers	who	want	to	do	the	right	thing.	Unfortunately	it	tends	to
take	something	like	a	front-page	reddit	post	for	the	engineers	to	realize	that	the	wrong	thing	is	being	done.
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load	more	comments	(1	reply)

load	more	comments	(1	reply)

[–] habloconleche 	49	points	3	days	ago	

Sounded	like	the	guy	was	pretty	clear	about	the	problem	to	customer	service.

I'm	a	Project	Fi	customer	and	after	a	few	months	of	giving	it	a	shot	I've	realized	that	it's	not	going	to	get
better.	Google	is	too	big	now	for	what	they're	trying	to	do.	You	can't	use	an	algorithm	for	people,	but	Google
desperately	wants	to.
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[–] ThickCapital 	26	points	3	days	ago*	

Unfortunately	it	tends	to	take	something	like	a	front-page	reddit	post	for	the	engineers	to	realize	that	the
wrong	thing	is	being	done

That's	exactly	the	problem.	It	should	not	take	the	threat	of	bad	press	to	realize	and	fix	something	that	is	wrong
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[–] sinurgy Samsung	Galaxy	S6 	15	points	3	days	ago	

Google	has	a	whole	lot	of	talented	engineers	who	want	to	do	the	right	thing	are	largely	indifferent

I	think	that's	more	accurate
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load	more	comments	(1	reply)

[–] Detached09 Nexus	6	-	Project	Fi 	118	points	3	days	ago 	

Sounded	like	the	guy	was	pretty	clear	about	the	problem	to	customer	service.

From	someone	who	previously	worked	in	Google	Payments	Customer	Service,	it	really	doesn't	matter	what
you	tell	us.	Your	account	is	closed.	We	send	your	request	to	the	"fraud	team"	in	the	Philippines.	They	tell	us
"The	users	account	will	remain	closed.	Thanks	for	chatting	Fraud!"	We	don't	have	direct	google	contacts,	as
we	are	third	party	contractors	in	a	non-google	call	center.	So	we	can	tell	our	sup	we	think	it	is	bullshit,	but
he	doesn't	have	any	Google	contacts	either,	as	he's	just	a	supervisor	in	a	non-google	call	center.	Same	for
his	boss.	The	fourth	or	fifth	level	up,	though,	they	do	have	direct	Google	contacts,	as	they're	the	ones	that
work	out	contracts.	Unfortunately	for	you,	those	people	just	care	about	"are	you	fulfilling	your	Service	Level
Agreement?	Are	you	staffing	at	the	level	we	pay	you	for?"	etc.	They	don't	care	that	Mike	in	Oklahoma	had
his	account	closed	for	an	unknown	reason,	by	an	unknown	person,	with	no	recourse	available.	That	isn't
their	department	or	problem,	and	they	have	too	much	actual	stuff	to	handle	that	directly	impacts	them	and
their	department.

So	no	matter	who	you	talk	to	in	customer	care,	your	words	are	falling	on	deaf	ears.	Any	time	I	saw
something	I	thought	was	stupid,	I	tried	my	hardest	to	get	it	to	the	attention	of	my	highers	up,	but	just	like
me	they	had	no	way	to	fix	it.	Talk	to	my	boss,	he	can't	help	because	his	bosses	boss	can't	help.	Talk	to
Fraud,	they	can't	help	because	once	one	person	makes	a	decision	they	all	are	required	to	parrot	the	same
line	of	"One	of	our	agents	has	already	investigated	this	and	determined	the	account	will	remain	closed".

I	even	saw	people	with	a	legitimate	police	report,	proving	they	(at	least	told	the	police	they)	did	not	do
the	thing	they	were	accused	of	doing,	have	their	account	closed	permanently.	And	the	best	part,	since
Google	Play	Store	Credit	isn't	actually	money,	but	rather	a	product	that	was	purchased,	you	can't	get	it
back.	I	saw	a	guy	have	his	account	locked	for	fraud,	no	chance	of	getting	it	back,	because	someone	on	his
account	bought	$200	of	Clash	of	Clans	gems.	His	card	was	stolen,	the	items	were	purchased	(from	an	IP,	he
may	have	been	spoofing)	in	a	state	he	could	not	have	physically	been	in	at	the	time,	and	he	was	still	out
$200	and	a	Google	account	because	of	it.

Mass	media	recognition	or	a	class	action	is	the	only	way	to	resolve	this.	Google	doesn't	care	about	the
average	user.

Edit	in	bold.
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load	more	comments	(3	replies)

[–] caliber Nexus	6 	11	points	2	days	ago	

It's	a	shame	this	is	buried	so	far	down	here.	This	story	should	have	its	own	post	on	the	frontpage	of
/r/Android.

The	only	way	this	problem	is	going	to	get	solved	is	if	it	gets	enough	press	and	social	media	coverage
that	Google	feels	pressured	to	change	the	systemic	issues	underlying	it	all.
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[–] jeeebus 	10	points	2	days	ago	

People	complain	about	comcast	being	the	worst	company	in	America	mostly	because	of	the	terrible
customer	service.	They	have	no	idea	of	the	shitstorm	that	is	google	customer	service	that's	barreling
down	at	them.	If	google	keeps	growing	and	people	keep	using	more	of	their	services,	they're	gonna
claim	that	most	hated	company	title	real	quick.
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load	more	comments	(1	reply)

load	more	comments	(1	reply)

[–] atb1183 OPO	on	6.0.1 	182	points	3	days	ago	

Seriously.	This	scared	me	enough	to	started	a	take-out	process	to	prep	all	my	stuff	for	download	and	archive.

I	got	over	200gb	of	stuff	on	there.
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[–] beetlebarkley 	77	points	3	days	ago	

One	of	the	reasons	I	keep	my	finances	completely	separate	from	Google/Apple	is	because	of	the	possibility	of	them
pulling	a	stunt	like	this.	My	bank	has	my	back,	Google	never	will.	In	addition,	I've	migrated	all	my	personal	photos
and	documents	to	a	service	that	syncs	everything	to	my	hard	disk;	that	way	if	the	service	provider	pulls	the	rug	out
from	under	my	account,	I	still	have	all	my	data.
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[–] saysnah 	13	points	3	days	ago	

well	you	know	any	online	service,	including	apple,	can	do	the	exact	same	thing.	It	can	happen,	but	very	very	rarely
ever	does.
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[–] Dr_Ramrod 	16	points	3	days	ago	

Yea	I	am	in	Real	Estate....If	this	happened	to	me	I	would	lose....everything	as	I	run	my	business	from	Google	Drive.
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[–] Xzillerationer Spring	GS6,	G	Tab	S	10.5(also	Sprint) 	5	points	3	days	ago	

The	only	things	that	would	be	difficult	if	I	suddenly	no	longer	had	ANY	Google	products	would	be	email,	Google	Play
Music,	contacts,	and	my	Drive	contents.
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load	more	comments	(30	replies)

[–] kashb91 	29	points	3	days	ago	

i	do	one	every	month	and	store	it	on	an	external	hdd.	my	stuff	is	not	nearly	as	large	as	yours,	but	i	still	do	it.
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[–] ktechmidas Xiaomi	Mi5S 	16	points	3	days	ago	

I	run	my	own	email	server	and	file	server...	with	plenty	of	backups,	people	call	me	crazy	but	this	is	exactly	why	I
do	it.
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load	more	comments	(2	replies)

load	more	comments	(3	replies)

load	more	comments	(9	replies)

[–] linh_nguyen Nexus	6P,	stock 	32	points	3	days	ago	

You	can	sync	Google	Photos	to	your	computer.	Enable	Drive	to	see	Google	Photos,	install	Drive	on	computer...	copy
of	everything	is	on	your	computer	locally	(albeit,	organized	strictly	by	date).

But	I	agree	with	the	sentiment.	My	biggest	hole	is	using	Docs/Sheets...	I	haven't	looked	into	ways	of	actually
batching	that	out	to	a	usable	format	(I	have	Takeout	as	a	last	resort	still).
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[–] Jaksuhn iPhone	5	||	Xiaomi	Redmi	3	Pro 	24	points	3	days	ago	

Backup	that	data.
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[–] Left4Head Pixel 	280	points	3	days	ago	

First	thing	I	did	after	reading	this.	Actually,	I	am	going	to	set	up	a	recurring	appointment	to	get	this	done	every
month.
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[–] Wuzzie 	128	points	3	days	ago	

I	find	it	slightly	funny	that	you	can	choose	to	save	the	archive	to	google	drive.

Wouldn't	Drive	be	disabled	as	well?
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[–] Sa-lads 	34	points	3	days	ago	

Can	you	restore	an	account	like	that?	Assuming,	you	have	an	archive	can	create	a	new	Google	account	and	have	it
populate	with	the	takeout	data?
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[–] benevolentpotato LG	V10	Verizon 	29	points	3	days	ago	

sucks	that	app	purchases	won't	be	reimbursed,	though.	I	don't	know	how	much	I've	spent	on	apps,	but	it	would
probably	be	more	than	I'd	expect	if	I	had	to	buy	them	all	over	again.
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[–] banksio Nexus	7	(2013),	Moto	G	(2014)	-	Stock	Marshmallow 	14	points	3	days	ago*	

Link

Edit:	Original	comment	poster	added	one	anyway
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[–] frenchness Nexus6	64gb 	35	points	3	days	ago	

Can	I	save	it	to	my	Drive	acc...	Wait...
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[–] cRaziMan 	148	points	3	days	ago	

"select	data	to	include:	G+"

BWAHAHA	�
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[–] iWizardB Wizard	Work 	120	points	3	days	ago	

Yep..	This	now	became	web	equivalent	of	my	TiBu	schedule	jobs.
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[–] zillacles 	29	points	3	days	ago	

Is	doing	it	manually	the	only	way	at	the	moment?
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[–] LeicesterDelValle 	43	points	3	days	ago	

Call	your	account	Dat	Ass.	That	way	once	a	month	you'll	get	a	reminder	to	back	dat	ass	up.
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load	more	comments	(3	replies)

[–] uber1337h4xx0r 	223	points	3	days	ago	

Today	I	backed	up?
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[–] abutilon 	33	points	3	days	ago	

I	like	this
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[–] crashspeeder Huawei	Nexus	6P 	95	points	3	days	ago	

Titanium	Backup,	often	abbreviated	as	TiBu.
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[–] ltjpunk387 	27	points	3	days	ago	

Titanium	Backup.	An	Android	app	that	backs	up	your	system,	apps,	and	basically	everything.	Requires	root,
though.
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load	more	comments	(6	replies)

[–] VelociJupiter 	136	points	3	days	ago	

Watch	out.	If	you	automate	the	process,	it	might	look	suspicious,	and	your	Google	account	might	get	banned.
Just	saying.
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[–] ngwoo LG	G4 	145	points	3	days	ago	

And	if	you	ever	try	to	do	it	from	another	city	someone	from	Google	will	come	and	break	your	knees.
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load	more	comments	(1	reply)

[–] el_smurfo 	103	points	3	days	ago	

I	have	my	Drive	synced	to	my	home	PC,	so	it	would	keep	a	copy	locally.

https://tools.google.com/dlpage/drive
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[–] goldenboy48 	19	points	3	days	ago	

What	if	sync	deletes	local	copy?
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load	more	comments	(2	replies)

[–] krackers 	22	points	3	days	ago	

That's	why	you	backup	your	computer	once	a	month	too.
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[–] el_smurfo 	73	points	3	days	ago	

I	don't	think	so.	Your	photos	will	be	.jpg,	your	contacts	.vcf,	a	lot	of	stuff	is	html.	It's	usable,	but	can't	recreate	a
full	account	in	one	click.
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load	more	comments	(1	reply)

[–] 13zath13 Nexus	5X	(Cataclysm,	6.0.1),	Galaxy	Nexus	(CM12,	4.4) 	12	points	3	days	ago	

And	Google	store	purchases	would	be	tied	to	my	Google	account.	What	if	I	want	to	do	a	return	on	something	I
bought	or	claim	my	warranty	for	my	Nexus	5X	if	it	were	to	bootloop	again?
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[–] IrwenTheMilo Oppo	Find	7a,	6.0 	64	points	3	days	ago	

I	actually	need	that	option.	I	use	G+	:/
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[–] esiner 	55	points	3	days	ago	

Yea,	its	one	of	few	places	where	you	can	have	a	proper	discussion,	pretty	much	all	IT	related	communities	are
on	it.
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[–] chicken_scratch [S]	584	points	3	days	ago*	

Thank	you.

The	explanation	was	if	I	didn't	update	my	billing	information	with	google,	it	could	cause	my	purchases	to	look
fraudulent.	Reasonable,	but	the	document	process	should	have	cleared	that	up.	My	account	is	still	locked.

*Edit:	I'm	not	even	sure	that	is	the	real	reason,	they	refuse	to	tell	me.
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[–] AdvanceRatio 	29	points	3	days	ago	

Since	I've	started	my	Google	account,	I've	lived	in	Canada,	Florida,	California,	Michigan,	and	then	Canada	again	(first
move	in	2009).	OP	has	done	something	else	besides	moving,	I	think.
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[–] waskonator Samsung	Galaxy	S4;	Asus	Nexus	7 	504	points	3	days	ago	

This	happened	to	a	friend	of	mine	recently,	but	it	began	on	YouTube.	For	his	job,	he	would	play	the	same	YouTube
playlist	of	his	company	videos,	on	repeat,	on	a	PC	connected	to	a	TV	all	day	in	the	lobby.	The	playlist	was	saved	on
his	YouTube	account.	We	are	assuming	it	has	to	be	this,	because	it's	literally	the	only	thing	he	used	his	YouTube
account	for.

His	account	was	blocked,	no	reason	given.	The	only	info	he	got	was	that	it	originated	with	YouTube.

However,	this	YouTube	account	was	his	Gmail	account,	which	then	borked	his	Android	device.	He	lost	his	Gmail
address	that	he's	had	since	2006,	lost	all	of	his	contacts	and	Android	purchases,	and	has	gotten	absolutely
nowhere	with	emailing	Google	for	the	past	9	months.

It's	fucking	INSANITY.
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[–] lannisterstark /r/Android	AMA	Coordinator 	61	points	3	days	ago	

Nah.	That	should	mean	that	the	purchases	wouldn't	go	through	since	you	have	to	have	a	matching	billing	address
to	purchase	literally	anything
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[–] ukralibre 	8	points	3	days	ago	

Why	don't	they	lock	the	payment	option,	but	the	whole	account?
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[–] MigratedCoconut iPhone	6	||	B&N	Nook	HD	CM12 	105	points	3	days	ago	

Most	likely	appeared	to	be	gaming	views.	Google	has	automated	a	lot	of	their	curation.	It's	a	lesson	though,
you	should	NEVER	use	a	personal	email	for	work	related	reasons.
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[–] ArtyV17 	296	points	3	days	ago	

you	were	using	youtube	to	loop	a	lobby	tv?	rip	that	bandwith,	you	should	have	just	used	a	local	copy.	Youtube
does	have	systems	in	place	so	you	can't	farm	your	own	views,	probbly	tripped	that.
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[–] waskonator Samsung	Galaxy	S4;	Asus	Nexus	7 	119	points	3	days	ago	

Not	me,	a	friend.	He	did	it	innocently,	as	the	videos	that	were	made	were	no	longer	available	on	the
computer.	I	don't	think	it	was	monetized...	only	there	for	customers	to	see	if	they	searched	the	company	on
YouTube.

I	can	see	how	people	may	take	advantage,	and	how	what	he	was	doing	could	look	like	it.	It's	just	insane.	He
doesn't	own	the	company,	he	was	just	in	charge	of	the	lobby	video	screen.

permalink embed parent

[–] cheesegoat 	27	points	3	days	ago	

The	sad	thing	is	that	the	people	who	are	farming	views	are	probably	way	more	sophisticated	anyways	so	at
this	point	I'll	bet	the	fraud	detection	catches	innocent	people	most	of	the	time.

I	suppose	it	doesn't	matter	for	google;	they	don't	seem	to	care	about	collateral	damage.
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load	more	comments	(2	replies)

[–] Mechakoopa Nexus	5 	111	points	3	days	ago	

Monetized	or	not,	increasing	views	affects	the	algorithms,	and	once	they	start	ranking	higher	they	can
be	monetized	after.	As	far	as	there	not	being	local	copies	any	more,	that's	solved	easily	enough	with
pretty	much	any	YouTube	downloader.	I	know	you	said	it	wasn't	you,	but	it's	good	to	know	for	other
people.
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[–] richalex2010 LG	G2,	stock,	Verizon	|	Nexus	10,	stock 	19	points	3	days	ago	

Part	of	why	I	never	even	sign	in	to	my	personal	accounts	at	work,	let	alone	use	them	for	work	functions.
I'll	create	a	new	account	if	need	be.
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[–] waskonator Samsung	Galaxy	S4;	Asus	Nexus	7 	57	points	3	days	ago	

If	my	friend	had	even	considered	that	it	would	have	put	his	account	in	jeopardy,	I'm	sure	he	would
have	figured	another	solution.

Sadly,	this	worked	for	a	while,	and	then	without	notice	he	was	shut	down.	Obviously	hind	sight	is
20/20.
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[–] CressCrowbits 	54	points	3	days	ago	

Then	he	should	have	at	least	got	a	warning
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load	more	comments	(1	reply)

[–] Iron_Maiden_666 Galaxy	SII	RIP.	We	S6	now. 	107	points	3	days	ago	

Warning?	From	Google?

With	Google	it's	more	like	shoot	first	and	let	them	talk	to	a	bot	later.
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[–] SmileDarnYaSmile 	30	points	3	days	ago	

Agreed.	Google	should	implement	a	warning/strikes	rule	so	that	innocent	people	like	this	example
don't	get	fucked	over	so	hard
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[–] BioSeq Pixel	XL 	49	points	3	days	ago	

But	not	all	online	checkouts	do	address	validation	before	posting	the	charge	despite	asking	for	the	info.

I	recently	moved	few	months	back,	even	updated	my	addresses	before	making	a	purchase	at	a	store,	but
Citibank	flagged	my	account.	Similar	experience,	they	wouldn't	give	any	reason	as	to	why	until	their
investigation	was	resolved.	Took	like	two	weeks	and	half	a	dozen	calls	to	finally	clear	it	up.

In	short,	once	you	trigger	fraud	prevention,	they	basically	treat	you	like	an	enemy	even	if	you	are	forthcoming
in	offering	ways	to	resolve	the	issue.	Frustrating	part	is	all	of	this	is	done	over	the	phone,	so	a	rep	can	ice	you
out	if	they	feel	like	it.
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[–] --master-of-none-- 	13	points	3	days	ago	

There	are	3	steps	to	verifying	a	charge	in	addition	to	the	pre	auth:	address,	postal	code,	and	cvv.

IF	this	information	is	sent	with	a	card	number	to	a	retailers	processor	and	the	retailer	is	on	good	terms	with
that	processor	(low	charge	back	ratio),	the	processor	will	send	back	information	detailing	successes	and	failures
of	the	various	information.	It	is	then	up	to	the	retailer	if	they	wish	to	proceed	with	the	payment.

Depending	on	the	amount	and	type	of	business,	most	retailers	will	continue	regardless	of	the	other	information
being	incorrect.

Source:	I've	worked	on	many	payment	systems	and	with	everything	I	know,	should	probably	only	be	using
Bitcoin.
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[–] whiskeytab Nexus	6P	64GB 	16	points	3	days	ago	

Google's	does...	I	screwed	up	my	billing	address	(postal	code)	on	my	Nexus	6P	preorder	and	almost	lost	it
due	to	the	fuckery	of	Google	support
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[–] port53 Note	4	is	best	Note	(SM-N910F) 	25	points	3	days	ago	

I	travel	a	lot	for	work,	I	can	use	my	google	account(s)	on	3	different	continents	in	the	same	week,	or	spend	5
weeks	using	them	away	from	home,	and	I've	never	heard	a	peep	out	of	them.

What	I	haven't	done	is	try	to	buy	something	from	the	google	store	and	have	it	shipped	to	somewhere	other	than
my	home.	That's	the	only	time	google	would	care	about	this.	OP	may	just	have	been	caught	up	in	the	same	group
as	the	Pixel	scalpers,	the	ones	who	were	buying	Pixels	and	having	them	shipped	to	a	3rd	party	for	a	cut	of	the
ebay	resale	profit.	In	which	case,	Good	Guy	Google.
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[–] el_smurfo 	93	points	3	days	ago	

An	apt	analogy.	You	can	break	the	law,	even	violate	the	terms	of	your	HOA,	but	you	still	don't	lose	your	address.	You
make	one	small	slip	with	google	and	lose	your	whole	online	identity/address.
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[–] TrueGlich 	34	points	3	days	ago	

one	reason	i	own	my	own	domain	that	just	dumps	into	my	gamil.	if	something	goes	south	i	can	just	redirect	it	to
another	email..

permalink embed parent

load	more	comments	(4	replies)

[–] macfanofgi 	72	points	3	days	ago	

There	are	exceptions.	But	sadly,	this	is	the	norm.
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[–] joker_of_the_deck Huawei	Nexus	6P	|	Unrooted	|	Stock	Android	7.1.1	Beta 	42	points	3	days	ago	

so,	basically,	the	Goblin	philosophy	from	the	seventh	Harry	Potter	book?
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[–] GeneralSmedleyButsex 	65	points	3	days	ago	

Another	benefit	of	piracy.
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[–] rhpot1991 	7	points	3	days	ago	

Some	of	us	still	buy	physical	versions	of	some	things.	No	one	is	going	to	take	my	CDs	and	Vinyl.
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[–] F3z345W6AY4FGowrGcHt 	13	points	3	days	ago	

Yeah,	I	find	myself	pondering	how	to	protect	myself	from	spontaneous	account	closures	now...

If	there	isn't	a	service	that	automatically	sucks	down	online	content	and	backs	it	up	onto	a	separate	service,	there
should	be.	I'd	pay	for	that.
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[–] kuskles 	21	points	3	days	ago	

I'm	glad	your	account	was	unlocked.	You	should	send	an	email	to	Brian	Krebs	with	the	details	of	what	happened.
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[–] ProGamerGov White 	30	points	3	days	ago	

So	you	could	not	only	loose	your	current	account,	but	the	ability	to	make	any	future	Google	related	accounts	if
someone	were	to	fuck	with	your	account?	That's	actually	pretty	shitty	of	Google	if	your	story	is	true.
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[–] OptionalCookie Galaxy	Note5	(semi)	iPhone	6	(main) 	10	points	3	days	ago	

Excuse	while	I	remove	both	of	my	credit	cards	from	Google	Wallet.

I'll	just	use	PayPal	or	the	fucking	credit	card	to	check	out	now.	Thanks	Google.
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[–] Star_Trek_Is_Real 	9	points	3	days	ago	

Think	I'm	going	to	back	up	my	account	before	4chan	industrialized	this	shit
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[–] rokwedge Moto	X	2014 	10	points	3	days	ago	

There	was	a	thread	(can't	find	it	now)	recently	where	someone	had	an	erroneous	charge	from	his	PayPal	account
for	terabytes	of	Google	Drive	storage.	All	the	people	who	advised	to	do	a	charge	back	since	Google	wouldn't
refund,	were	warned	with	examples	of	them	banning	you	from	using	their	services	for	life.

The	guy	had	to	decide	if	he	was	just	going	to	suffer	a	$300	loss	for	something	he	didn't	buy,	cancelled	once	he	saw
the	charge,	and	can't	even	use	-	or	-	get	it	back	and	be	permabanned	from	anything	Google.
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[–] ProGamerGov White 	14	points	3	days	ago	

Companies	seem	to	always	cut	the	bullshit	extremely	fast	when	you	threaten	them	with	legal	action.	Though	I	wish
people	didn't	have	to	resort	to	threats	in	order	to	deal	with	issue.
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load	more	comments	(1	reply)

[–] el_smurfo 	100	points	3	days	ago	

A	conspiracy	minded	person	might	start	to	think	this	is	a	good	way	to	build	a	database	of	birth	certificates	and	DL	to
go	with	everything	else	they	know	about	you.
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[–] deelowe 	75	points	3	days	ago	

Manually	having	people	send	stuff	in	is	definitely	not	a	"good	way"	to	build	any	sort	of	db	on	a	userbase	the	size	of
Google's.
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[–] kribensis 	20	points	3	days	ago	

And	a	reasonable	person	would	think	this	is	how	they	verify	his	identity.

permalink embed parent

load	more	comments	(13	replies)
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[–] heydabop Nexus	6 	73	points	3	days	ago	

The	other	post	you're	probably	thinking	of	was	regarding	a	person	who	was	buying	large	amounts	of	Pixel	phones	and
then	shipping	them	to	New	Hampshire	to	be	sold	there	(for	profit)	as	it	has	no	sales	tax.	Very	against	the	TOS	and	not
a	situation	an	average	consumer	should	ever	be	in.
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[–] chicken_scratch [S]	36	points	3	days	ago	

I	wouldn't	wish	this	headache	on	my	worst	enemies.	I	lost	my	play	credits	as	well.	That	isn't	safe	either.
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[–] RdmGuy64824 	27	points	3	days	ago	

At	least	it	was	just	a	Bing	account..
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[–] meta1head131 Nexus	7	2013,	Galaxy	S3.	Both	Cyanogenmod 	16	points	3	days	ago	

After	exporting	said	data,	how	do	you	put	it	on	a	new	account	if	yours	gets	locked?
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[–] cosidian 	10	points	3	days	ago	

I	don't	know	of	there	is	a	built	in	way.	Photos	would	probably	be	the	easiest	to	import,	stuff	like	exported	emails
would	probably	just	be	good	for	archival	purposes
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[–] ThirdWorldRedditor 	21	points	3	days	ago	

Ha!	I	use	Google	photos	AS	my	backup.	Heck,	I	have	countless	photos	up	there	that	I	no	longer	have	on	my	phone.

This	is	serious.
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[–] chicken_scratch [S]	11	points	3	days	ago	

I	use	lastpass	for	all	my	weird	and	esoteric	logins	but	yes,	this	is	sound	advice.	Thank	you.
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[–] wakeup738 [ ]	8	points	3	days	ago	

Hmm	this	is	concerning
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[–] blissfully_happy 	7	points	3	days	ago	

If	you're	storing	your	pics	in	just	one	location	(like	with	google	pics),	that's	not	a	back-up.
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[–] buddles 	8	points	3	days	ago	

What	is	gsuite	and	how	does	it	prevent	this?
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