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Hi	Everyone,

If	you	have	followed	us	these	past	couple	of	years,	then	you	have	witnessed	the	struggles	of
entrepreneurship.	The	ups	and	downs.	The	highs	and	lows.	The	exciting	victories,	and	the
painful	losses.	You	have	seen	that	starting	a	company	is	a	perilous	journey,	where	success	is
the	exception,	not	the	rule.

Today	we	have	some	regretful	news	to	share.	Just	when	it	seemed	we	had	finally	made	it,	we
have	once	again	found	ourselves	in	a	difficult	situation.

	

What	Happened?

It’s	a	long	story,	but	it’s	all	out	there	in	the	updates.

We	started	as	a	trio	of	starry-eyed	first-time	entrepreneurs.	With	your	support,	we	set	out	to
change	the	world.	Our	mission	was	grand:	to	build	the	ultimate	prototyping	tool	and	empower
everyday	innovators	around	the	world.	We	set	off	with	a	bang,	and	with	blind	optimism,	we
jumped	head-first	into	manufacturing.	It	felt	like	we	had	it	all	figured	out…

Except,	we	didn’t.	We	had	no	idea	how	difficult	it	would	be	to	go	from	a	prototype	to	mass
production.We	learned	along	the	way,	but	most	mistakes	were	costly	and	irreversible.	Our
greatest	mistake	was	committing	to	inventory	too	soon.	We	didn’t	realize	it	at	first,	but	by
ordering	components	in	bulk,	we	had	backed	ourselves	into	a	corner.	Design	flaws	appeared,
and	we	were	trapped.	By	the	time	we	understood	our	predicament,	it	was	already	too	late.	We
were	in	too	deep,	and	there	was	no	turning	back.	Our	cheerful	mission	to	empower	innovators
had	become	a	struggle	to	survive.

Despite	the	year	and	a	half	of	hardware	and	software	setbacks,	manufacturing	challenges,
repeated	delays,	regulatory	hurdles,	unending	certification	requirements,	unplanned	operating
expenses,	logistical	nightmares,	sleepless	nights,	strained	relationships,	frustrated	suppliers,	a
disgruntled	community,	new	competitors,	and	a	jaded	industry,	we	simply	refused	to	give	up.
Day	after	day,	we	kept	fighting	with	all	our	hearts.	Evenings.	Weekends.	More	engineers.	More
developers.	More	prototypes.	More	testing.	Nothing	was	ever	enough.	We	did	everything	we
could	to	turn	this	around,	but	by	November	2016,	we	were	at	a	breaking	point.	With	resources
running	thin,	and	options	running	out,	we	prepared	for	one	final	push.	We	believed	software
improvements	could	solve	the	remaining	technical	issues,	and	that	pre-orders	could	solve	our
financial	ones.	It	was	our	big	chance	to	get	back	on	our	feet.

We	gave	it	everything	we	had,	and	we	made	great	progress,	but	in	the	end	it	wasn’t	enough.
Software	had	improved,	but	not	enough.	Same	with	hardware	and	quality	control.	Pre-orders
streamed	in,	but	they	too	were	just	not	enough.	We	were	right	at	the	finish	line,	and	yet,	we	were
miles	away.

	

How	Far	Did	You	Get?

We	developed	the	software,	finalized	the	hardware,	and	manufactured	16,000+	sets	of	(almost)
every	component.	We	managed	to	ship	a	little	over	4100	finished	printers.	The	first	hundred
went	to	early-bird	backers,	and	the	rest	were	spread	across	three	large	batches.	One	to
Canada,	two	to	the	United	States.	Europe	was	next,	but	feedback	suggested	the	software	was
not	ready,	the	hardware	still	needed	work,	and	we	no	longer	had	the	resources	to	assemble/ship
further	batches.

There’s	also	a	myth	that	we	bought/built	an	entire	factory.	It’s	based	on	the	ambiguous	wording
of	a	previous	update.	The	fact	is,	we	simply	rented	a	space	for	assembly.	We	later	backed	out
because	of	registration	issues,	but	were	allowed	to	stay	in	the	free	space	we	had	before.

		

What	Is	the	Status	Now?

By	early	January,	we	had	no	choice	but	to	lay	off	our	team	and	wind	down	operations.	It	was	the
hardest	thing	we	had	ever	done.	Despite	the	team’s	incredible	effort	and	dedication,	their
sacrifice	and	their	faith,	we	simply	could	not	afford	their	salaries.	We	had	to	let	them	go.	We
asked	everyone	to	organize	and	document	their	work,	and	with	heavy	hearts,	we	wished	them
farewell.	Everything	is	now	in	“hibernation	mode”.	Frozen,	but	well	documented	and	ready	to
resume	at	a	moment’s	notice.

Meanwhile,	in	China,	operations	have	slowed	to	a	crawl.	We	continue	to	run	small-scale	tests	to
show	that	hardware	can	be	improved,	and	we	do	our	best	to	fulfill	warranty	requests,	however
we	are	no	longer	in	production.	Most	of	the	components	are	sitting	there	in	boxes,	but	we	lack
the	resources	to	purchase	the	remaining	few,	or	to	assemble/ship	full	batches	of	finished
printers.

We	have	also	cancelled	all	pre-orders.	We	deeply	appreciate	their	patronage,	but	the	risk	is	now
too	high.	We	must	return	our	focus	to	fulfilling	Kickstarter	rewards	before	making	promises	to
anyone	else.

Basically,	the	company	is	now	on	standby	while	we	pursue	ways	to	get	back	on	track.

	

So,	Is	Tiko	Dead?

No,	at	least,	not	yet.	We	made	countless	mistakes,	and	we	are	now	in	a	tough	place,	but	it
doesn’t	mean	that	everything	we	built	is	suddenly	worthless.

The	cost	of	3D	printers	has	dropped	significantly	since	our	campaign	launched.	Now	that	this
price	war	(aka	race	to	the	bottom)	is	nearing	its	end,	we	have	asked	ourselves:	What	is	the	next
frontier?	Where	will	this	industry	go	next?

Well,	we	have	our	theories,	and	we	believe	that	Tiko	as	a	platform	is	exceptionally	well
positioned	for	this	future.	Granted,	these	technologies	need	some	re-engineering,	more	testing,
and	much	better	execution,	but	the	potential	is	still	there.	It	turns	out	there	are	people	who	feel
the	same	way...

		

What	Are	You	Doing	To	Fix	This?

We	are	doing	something	we	should	have	done	a	long	time	ago.	We	are	speaking	with	investors.

Up	until	now,	we	have	been	on	our	own.	We	believed	investors	would	get	in	the	way,	but	that
was	immature.	It’s	time	to	put	that	thinking	behind	us,	and	start	working	with	people	who	have
the	resources	and	experience	to	manufacture	a	product	at	this	scale,	and	build	a	sustainable
business.

We	are	already	well	into	discussions	with	a	number	of	interested	investors.	They	are	fully	aware
of	our	situation,	but	see	our	vision	for	the	industry,	and	the	roadmap	for	our	technologies.	They
understand	the	challenges,	but	also	recognize	the	potential	for	a	bright	future.

Of	course,	these	discussions	cannot	be	rushed.	It’s	a	lengthy	process,	and	it	could	take	months
for	us	to	reach	something	conclusive.	We’ll	update	you	on	this	once	we	have	something
definitive.

	

Why	Didn’t	You	Tell	Us	Sooner?

Keeping	technologies	private	is	one	thing,	but	this	is	entirely	different.	It’s	an	incredibly	heavy
burden	to	bear,	and	holding	back	was	not	easy.	Unfortunately,	many	investors	value	discretion,
especially	in	the	early	stages	of	discussion.	The	headlines	of	our	failure	would	hurt	the	odds	of
reaching	a	deal,	so	we	did	what	was	best	for	the	project	and	kept	quiet.	It’s	all	out	in	the	open
now,	but	we’ve	already	made	good	progress,	so	it	might	not	be	a	dealbreaker.

	

What	If	Investment	Falls	Through?

There	are	other	roadmaps	for	how	we	could	proceed.	Some	position	us	for	a	slow	recovery,
while	others	involve	a	gradual	wind	down.	Either	way,	we	feel	that	you	should	have	a	say	in	all
this.	Over	the	coming	weeks,	we	will	be	in	the	comments	section	to	collaborate	on	a	variety	of
ideas.	Everyone	is	welcome	to	participate,	and	we	hope	you	will	join	us	as	we	work	together	to
define	the	next	chapter	of	the	Tiko	story.

	

Can	I	Get	a	Refund?

No.	If	we	cannot	refund	everyone,	then	it	is	unfair	to	refund	anyone.	Our	priority	is	still	the
successful	delivery	of	all	Kickstarter	rewards,	and	the	remaining	funds	will	be	used	for	the
turnaround	effort,	in	line	with	Kickstarter’s	Terms	of	Use.

	

Final	Thoughts

Starting	a	company	is	a	fight	against	the	odds,	and	a	journey	into	the	unknown.	Just	when	you
think	you	have	it	all	figured	out,	reality	comes	in	and	hits	you	in	the	gut.	We	climbed	to	the	top,
then	fell	off	and	hit	every	branch	on	the	way	down.	We’re	sorry	we	disappointed	you.	You
believed	in	us,	and	we	let	you	down.	It	hurts	like	hell...	but	this	isn’t	over	yet.

We	know	you're	tired.	We	are	too.	The	thing	is,	we	still	love	what	we	do.	We	still	have	our	vision,
our	passion,	and	perhaps	even	our	future.	These	are	tough	times,	but	we	haven’t	given	up	yet,
and	we	hope	you	won’t	either.

Thank	you	for	supporting	us	at	our	highest	heights,	and	our	lowest	lows.	We	may	be	down,	but
as	long	as	you	believe	in	us,	we	will	never	be	out.

We’ll	be	in	touch,

Team	Tiko

	J'aime Dylan	Wase,	max	et	42	personnes	aiment	cette	actu.

Commentaires

Laisser	un	commentaire	(réservé	aux	contributeurs)

←	Précédent 	 1 	 2 	 Suivant	→

Alan	Carter	 il	y	a	quelques	secondes

Terms	of	use	don't	cover	shipping	costs,	you	are	to	refund	those.

Rick	Hays	 Superbacker 	 Il	y	a	2	minutes

I	second	Eddie	Offermann	idea,	open	source	if	you	can't	get	resources	to	support	you.

David	 Il	y	a	2	minutes

Last	update	was	that	a	ship	from	China	was	arriving	and	the	second	ship	was	on	its	way?	
Where	are	those	printers?

Kevin	Bell	 Il	y	a	2	minutes

Sad	to	hear	it;	when	we	pledged	years	ago,	the	$279	3D	printer	seemed	like	the	future....	it	was,	just	not
Tiko's.	I	did	receive	my	printer,	and	it's	a	fun	toy,	but	in	the	years	of	waiting,	I	bought	an	Ultimaker	and	in
comparison,	the	Tiko	is	a	toy.	If	it	arrived	to	market	even	a	year	earlier,	this	likely	would	have	been	a
success	story.	All	the	best	to	the	Tiko	team	-	they	gave	it	their	all!

Dungeonstone	 Il	y	a	2	minutes

So...	Basically	you	want	to	keep	the	$179	I	paid	you	for	the	printer	PLUS	the	$55	I	paid	you	to	ship
basically	a	non-existent	product?

Uh...	No.

gisborne	 Il	y	a	3	minutes

This	is	a	pretty	darn	good	piece	of	engineering.	Mine	works	pretty	well,	hardware	and	software.	If	you
get	some	investors	who	can	see	that,	you	should	be	able	to	improve	and	develop	this.	It	has	great
potential	and	I	wish	you	luck.

If	you	do	wind	things	down,	I	hope	you	can	open	source	what	you	can.	You	might	open	source	your
software	now.

Frans	Rasmussen	 Il	y	a	3	minutes

Hi.	
I	wonder	about	the	transportation	fee	as	well,	it	wasn't	a	part	of	the	original	pledge	and	was	supposed	to
cover	transportation	to	end	user,	as	I	read	your	update,	you	have	used	all	that	cash	to	keep	the
business	floating	while	hoping	for	a	miracle.	Where	I	come	from,	that	is	called	fraud,	so	what	are	you
going	to	do	about	that?	
Shame	about	the	project,	but	sh**	happens,	better	luck	next	time.

Blair	 Il	y	a	4	minutes

So	you	started	taking	pre	orders	because	you	were	short	of	cash.	You	knew	you	were	failing	so	you	lied
to	obtain	more	money.	can	you	say	fraud.

FoolsBane	 Il	y	a	4	minutes

I'm	not	surprised	at	all.	I	threw	mine	in	the	garbage	in	Christmas	and	got	myself	a	3D	printer	that	works.

PapàGiò	 Il	y	a	4	minutes

Shipping	cost,	please.	ASAP.

Eddie	Offermann	 Il	y	a	5	minutes

If	no	investor	materializes	to	rescue	the	product,	don't	take	it	down	with	the	ship:

1.	Provide	a	mechanism	to	ship	parts	and	assy	instructions	to	those	who	request.	
2.	Opensource	the	slicer	so	support	can	move	to	the	community.	
3.	Opensource	the	hardware	so	others	can	manufacture	and	improve	based	on	the	design.

If	you	can't	feed	it,	it's	not	your	baby.	Let	it	live	without	you.

Dirk	Schreckenbach	 Il	y	a	5	minutes

Don't	give	up!	
I	still	believe	in	you!	
Hope	to	get	my	Tiko	somehow	somewhere...

Chris	Murdock	 Superbacker 	 Il	y	a	6	minutes

My	printer	was	shipped,	USPS	decided	they	couldn't	deliver	as	I	had	a	forward	address	and	was
returned.	I	notified	Customer	Service	of	this	and	it	was	going	to	be	re-shipped.	Any	chance	it's	sitting
there	and	I	can	pay	someone	some	amount	to	get	it	re-shipped?

Kamron	Duncan	 Il	y	a	6	minutes

How	can	I	or	we	help	out	Tiko?

Steven	Lee	 Il	y	a	6	minutes

I	can	understand	the	issues	here	though	it	wasn't	clear	that	I	might	not	get	a	printer.	It	the	monies	I	paid
were	an	"investment"	you	would	think	the	price	would	be	really	low.	Regardless,	it	was	unethical	(and
possibly	illegal)	to	take	$55	in	shipping	charges	unless	and	until	you	were	prepared	to	ship	the	unit.	At	a
minimum	those	monies	should	be	refunded.

msim	 Il	y	a	6	minutes

Refund	shipping	funds.	If	you	ever	get	back	into	a	position	to	ship	anything,	collect	shipping	funds	again.

Charlie	Langridge	 Il	y	a	7	minutes

Is	a	creator	legally	obligated	to	fulfill	the	promises	of	their	project?

Yes.	Kickstarter's	Terms	of	Use	require	creators	to	fulfill	all	rewards	of	their	project	or	refund	any	backer
whose	reward	they	do	not	or	cannot	fulfill.	(This	is	what	creators	see	before	they	launch.)	We	crafted
these	terms	to	create	a	legal	requirement	for	creators	to	follow	through	on	their	projects,	and	to	give
backers	a	recourse	if	they	don't.	We	hope	that	backers	will	consider	using	this	provision	only	in	cases
where	they	feel	that	a	creator	has	not	made	a	good	faith	effort	to	complete	the	project	and	fulfill.

Jim	Guess	 Il	y	a	7	minutes

This	IS	a	rather	ambiguous	update.	I'll	re-read	the	Terms	of	Use,	but	I	think	it	says	we	cannot	get	a
refund	from	Kickstarter	and	we	do	have	the	option	of,	I	suppose,	filing	a	class	action	suit	against	Tiko.
Base	on	other	comments	from	a	previous	update,	it	seems	that	even	if	the	units	are	shipped,	support
will	disappear	when	the	company	dissolves.

Charlie	 Superbacker 	 Il	y	a	7	minutes

So,	after	holding	my	Tiko	hostage	for	extra	shipping	fees	that	I	paid,	now	you	think	you	don't	owe	a
refund	for	that?	That	wasn't	covered	by	KS.	Either	ship	my	printer	or	refund	me	the	WHOLE	amount	I've
paid.	I'm	tired	of	creators	who	can't	follow	through	and	think	it's	okay	to	screw	over	people.

Buddy	Gardineer	 Il	y	a	8	minutes

"If	we	cannot	refund	everyone,	then	it	is	unfair	to	refund	anyone."	And	yet	you	shipped	product	to	some,
and	not	to	others,	even	when	you	knew	you	were	in	trouble?	This	is	Grade-A	bullshit,	guys.

Emma	Lysyk	 Il	y	a	8	minutes

A)	Thank	you	for	finally	coming	clean.	
B)	Terms	of	Service	also	require	you	to	fulfill	this	project	some	how.	Whether	that	means	refunding	the
remaining	of	us,	or	working	with	another	company	like	TinyBot	to	get	the	rest	of	us	printers,	that	is	up	to
you.

However,	my	end	goal	is	to	have	a	working	3d	printer,	and	I	don't	care	how	that	happens	as	long	as	it
does.	Or	I	get	my	money	back	so	I	can	go	get	one.

You	aren't	the	first	to	fail,	nor	will	you	be	the	last.	Focus	on	getting	us	something,	please.

Andrew	Morrow	 Il	y	a	9	minutes

I	am	very	disappointed	to	hear	this.	I	did	get	a	printer,	though	it	never	functioned	as	well	as	I	would	have
hoped.	I	know	you've	heard	this,	and	will	hear	it	countless	times	in	the	coming	days,	but	I	STRONGLY
urge	you	to	do	everything	in	your	power	to	release	the	firmware	source	code,	and,	ideally,	details	on	the
hardware	as	much	as	possible.	Even	if	you're	using	software	that	you	do	not	have	license	to	distribute
the	firmware	in	its	entirety,	if	you	are	still	using	the	CC3200,	you	can	release	ENOUGH	to	get	the	rest	of
us	going.

Please	remember	that	Makerbot	only	continued	to	exist	thanks	to	the	tireless	efforts	of	several	hobbyists
that	took	the	rather	lackluster	firmware	of	the	Makerbot	Replicator	(original,	wood),	and	developed	such
amazing	firmwares	as	Sailfish,	not	just	extending	the	life	of	the	Replicator	1,	but	also	adding	features
that	would	later	be	included	or	refactored	to	be	used	in	future	Replicator	firmwares.	Also,	the	Sailfish
firmware	was	the	basis	for	MANY	printers	later	put	on	the	market	including	nearly	everything	Flashforge
has	released.

If	you	want	to	see	your	printer	printing	well,	and	being	a	desired	piece	of	inexpensive	equipment	that	will
grow	a	fan	base	and	capture	at	least	a	corner	of	a	niche	market,	OPEN	UP	and	don't	look	back.	You're
going	to	end	up	with	a	Wikipedia	page	that	someone	will	read	in	10	years.	Please,	please	do	what	you
can	to	ensure	that	while	there's	a	"Decline	and	cessation	of	business	operations"	heading,	that	there's	a
heading	titled	"Transition	to	Open	Source"	that	will	crow	about	how	your	small,	beautiful	printer	was
rescued	from	the	landfill	by	a	group	of	dedicated	hardware	and	software	enthusiasts.

Please?

David	Springford	 Il	y	a	9	minutes

Has	any	of	Europe,	UK	shipped?

Nathan	of	the	Silver	City	 Superbacker 	 Il	y	a	9	minutes

I,	too,	may	not	be	as	satisfied	as	I'd	hoped	with	the	final	product,	but	I	sincerely	appreciate	everything
you've	done	for	us	and	how	much	you've	kept	us	on	the	loop.	It	has	been	a	pleasure,	and	I	wish	the	best
for	you	and	your	team.	Thank	you	for	all	of	your	hard	work.

Dianne	'Dawn'	Garcia	 Il	y	a	10	minutes

I	agree	with	people	commenting	that	the	shipping	fee	should	at	least	be	refunded.

Jeff	Giesler	 Il	y	a	10	minutes

A	few	questions	first	will	the	warranty	parts	ordered	still	be	shipped	out	second	what	is	the	plan	with	the
software	issues	as	many	are	saying	opensource	would	be	best	third	CAN	SOMEONE	RESPOND	TO
MY	EMAILS	thanks	for	the	effort	hopefully	those	of	us	that	have	tikos	dont	just	have	a	paper	weight	now

Jonathan	Little	 Il	y	a	11	minutes

I	like	the	idea	of	a	few	smaller	guys	trying	to	come	up	with	a	better	solution.	I	would	love	to	have	the
printer	and	I	understood	the	risks.	I	certainly	hope	that	you	can	deliver	because	it	really	looks	like	a
great	idea	and	I	would	love	to	play	with	it.	Best	of	luck	and	I	hope	to	see	a	printer	sometime	in	the	future.

Alex	Tutusaus	 Il	y	a	11	minutes

I'll	leave	a	suggestion:	MOVE	DISCUSIONS	TO	THE	/	A	FORUM.	NOT	THE	COMMENTS	SECTION;
WHERE	EVERYTHING	IS	MIXED	AND	LOST	IN	PAGES	AND	PAGES	OF	WHATEVER	IS	GONNA
COME	IN	THE	NEXT	FEW	DAYS	:(

Alistair	Blake	 Il	y	a	12	minutes

It's	not	a	failure,	you	shipped	some	printers,	just	not	all	of	them.	You	have	a	viable	product	and	I	think
had	the	project	not	scaled	up	so	massively	due	to	uptake	then	perhaps	you	might	have	approached
investors	earlier	to	finish	the	project.

It's	been	interesting	to	follow	along	and	see	your	progress,	struggles	and	hiding	of	some	problems	until
solutions	were	found.	I	am	no	disappointed,	angry	or	upset.	I	still	really	do	believe	you	can	do	this.

Can	you	tell	us,	honestly,	how	much	would	be	required	to	finish	your	kickstarter	production	run?	and	if
you	did	finish	the	kickstarter	run,	would	you	have	any	excess	saleable	stock?

You've	got	16.5k	backers	here	who	backed,	not	only	because	they	want	your	product	but	because	they
do	believe	you	can	do	it.	Perhaps	we	can	find	a	solution.

Roberto	Mendoza-Diaz	 Superbacker 	 Il	y	a	12	minutes

Good	luck	Tiko	Team

Juan	M.	Lopez	 Il	y	a	12	minutes

Managing	a	start-up	is	an	incredibly	complex	process	that	few	truly	grasp.	I	think	a	major	future
improvement	for	Kickstarter	would	be	to	work	on	things	like	investments	-	Round	A	and	Round	B.	Limit
Round	A	work	to	a	workable	number	of	products	with	a	reasonable	business	plan,	and	if	successful,
open	it	up	to	a	Round	B	of	early-adopters	that	would	truly	kickstart	the	project	into	life.	Delivering	a	few
hundred	versus	almost	20,000	is	a	major,	major,	major	difference	in	scale,	operations,	and	experience.

There	are	lots	of	improvements	to	be	made	to	the	Tiko,	to	be	sure,	BUT...it's	overall	a	good	idea.	The
rafts	are	annoying,	the	breaking	filament	is	annoying,	etc,	etc,	etc...yes...but	they	demonstrated	a	great
piece	of	thought	into	the	technology	space,	and	I	believe	that	these	accumulated	experiences	will	make
future	iterations	of	technology	better.

I	wish	the	Tiko	team	all	the	luck,	and	hope	you	find	investors	in	a	way	that	will	not	turn	you	into	the	next
Makerbot.

God	bless,	and	I	look	forward	to	seeing	the	next	steps.

-J

Jay	 Il	y	a	12	minutes

Well,	I'm	glad	to	have	been	part	of	this	journey	to	now,	and	I	understand	how	hard	it	is	to	start	with	an
idea	and	then	try	to	make	it	real.	It	takes	hard	work,	forward	looking	vision	and	tons	of	heart.	Now	i's
time	for	some	hard	choices	and	not	everybody	is	going	to	be	happy.	My	money	was	intended	to	back
your	vision	because	I	think	it's	a	good	and	viable	one.	I'm	glad	someone	had	the	guts	to	try.	You
stumbled	and	you	are	planning	your	next	move(s).	Like	you	said,	it's	not	over	yet.	Good	luck.	I'm	still
rooting	for	you!

Aeyt	 Superbacker 	 Il	y	a	13	minutes

I	always	stand	behind	a	pledge.	I'm	with	you	Tiko,	no	matter	what	happens.	I	believe	in	you	and	that
you'll	make	a	strong	effort.	I	hope	that	in	the	end	it	all	works	out	and	you	find	success	in	this	and	other
endeavors.	Good	luck!	I'll	be	watching	with	hope!

Roberto	Mendoza-Diaz	 Superbacker 	 Il	y	a	13	minutes

:-(

Slyde	 Il	y	a	13	minutes

Uh	guys,	can	we	speak	about	the	elephant	in	the	room?

What	about	our	shipping	money?	Do	you	still	have	that?	Because	if	you	don't,	that's	a	REALLY	big
problem.....

Brian	Antonelli	 Il	y	a	13	minutes

You	guys	suck.	I	can't	express	that	enough.	You	kept	this	from	us	for	months.	You've	been	randomly
refunding	people	who	refused	to	stick	it	out	and	now	those	of	us	that	are	left	basically	get	"thanks	for
sticking	with	us	-	but	no	you	can't	get	your	money	back".	What	about	the	55$	shipping	that	we	all	gave
you	on	top	of	the	original	cost?	That	disappears	too?	Unbelievable.

Ingmar	Guillaume	 Il	y	a	13	minutes

I	appreciate	the	honesty	of	telling	us	was	it	really	going	on.

If	you	do	not	make	it	to	a	final	product,	can	I	suggest	you	ship	at	least	the	parts	as	you	indicated	you
already	stocked	everything	and	we	all	already	payed	for	the	shipping	cost.	As	an	engineer	and	maker,
I'd	be	happy	to	get	the	parts	and	start	tinkering	myself.

Michael	Franchino	 Il	y	a	13	minutes

Thank	you	for	your	honest	update.	Yes,	manufacturing	is	hard.	I	would	suggest	that	you	use	the
community	to	your	advantage	and	allow	US	to	help	you.	There	are	many	passionate	people	here,	and
we	all	love	challenges	and	I	know	that	I	speak	for	many	that	you	will	get	support	from	us.

What	people	are	looking	for	in	3d	printers	changes	as	new	innovations	happen..	Your	goal	of	producing
a	low	cost	3d	printer,	that	would	be	ubiquitous	as	a	microwave	was	a	very	difficult	task.	Other	3d	printing
companies	have	abandoned	the	low	end,	as	they	aren't	able	to	make	the	money	needed	to	support	their
operations.	With	sub	$200	printers	on	the	market,	you	can't	compete	at	that	end.

I	think	that	if	you	look	at	where	you	are	and	the	engineering	that	you	have	already	done,	but	kick	it	up	to
the	$500	(USD)	range,	you	may	find	better	opportunities.

Many	of	the	larger	3D	printing	companies	have	or	are	abandoning	the	sub	$1000	(USD)	printers,	and
trying	to	create	new	technology	to	differentiate	themselves	from	others.	I	think	the	same	can	be	done	at
the	$500	(USD)	range.	The	design	of	a	unibody	printer	is	unique,	and	I	do	believe	it	has	merits.

Good	luck

Michael

ian	loynes	 Superbacker 	 Il	y	a	13	minutes

Thank	you	for	your	honesty.	We	PROPER	Kickstarters	understand	the	risks	and	difficulties	you	have
had,	and	no-one	can	say	you	have	not	kept	us	up	to	date	with	your	many	struggles.	
I	have	no	doubt	you	will	resurface,	better	and	stronger.	
In	the	meantime,	my	best	wishes,	good	luck	-	and	remember	to	look	after	yourselves.	
Ian

Aaron	Morgan	 Superbacker 	 Il	y	a	14	minutes

What	is	the	status	of	warranty	parts	requests	through	the	support	site?	I	placed	an	order	on	January
13th	for	a	liquifier	assembly	and	have	received	no	response	to	my	multiple	emails.

Trevor	Tennison	 Il	y	a	14	minutes

I	understand	that	the	pledge	amount	for	the	devices	are,	as	is	the	nature	of	a	kickstarter,	non
refundable.	What	about	the	shipping	fees?	I	paid	the	shipping	charges	for	something	that	has	not	yet
shipped.	Shouldn't	those	charges	be	refunded,	and	then	if	my	unit	ever	makes	it	to	production	and
shipping	(unlikely	as	late	of	a	batch	as	mine	is),	then	I	could	be	re-issued	a	bill	for	shipping?

Robert	 Il	y	a	14	minutes

Here's	hoping	that	you	can	bounce	back	quickly!

Jason	Belec	 Il	y	a	15	minutes

Get	in	touch	with	me	Tiko,	I'm	willing	to	talk	to	you	about	investing.	And	if	such	meetings	fail,	you	better
do	the	right	thing	and	release	the	software	to	the	community,	I	will	hate	reverse	engineering	it	but	I	will.	I
guess	this	answers	my	questions	as	to	where	my	warranty	parts	are.

Todd	Lampone	 Il	y	a	15	minutes

Wow	that	sucks	and	I	am	actually	pretty	surprised.	The	printer	that	I	received	is	working	great	and	is
much	easier	to	use	that	my	other	DreamMaker	Overlord	(of	course	they	are	meant	for	different
purposes).	While	the	Tiko	is	much	slower	by	comparison	it	is	usually	my	go	to	printer	when	I	only	need
one	of	something.	Best	of	luck	in	the	future.	I	really	you	are	able	to	come	back	in	the	future.

Mathias	Fleisch	 Il	y	a	15	minutes

What	about	the	shipment	money?	This	is	not	covered	by	the	Terms	of	Use	from	Kickstarter.

Carl	Gutbrod	 Il	y	a	16	minutes

*hug*	
Thanks	for	sharing	this.	
Thanks	for	making	it	possible	for	me	to	see	what	3D	Printing	was	capable	of,	and	what	a	group	of
optimists	can	actually	do.	
So	close,	don't	give	up.	
I	believe!

Raventail	 Il	y	a	17	minutes

D:	Welp,	so	much	for	that.

Ryan	 Il	y	a	17	minutes

Glad	I	got	mine,	and	immediately	sold	it...but	hey	that's	the	risk	you	take	with	Kickstarter.	Good	luck
guys!

DigitalWhitewater	 Il	y	a	17	minutes

Or	can	you	open	source	the	firmware	so	that	the	community	can	continue	to	build	and	extend	it!?!

DigitalWhitewater	 Il	y	a	18	minutes

Can	you	please	allow	us	to	disable	rafts!
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