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journalctl --unit= -b output random lines are missing

This document (000019696) is provided subject to the disclaimer at the end of this document.

Environment

SUSE Linux Enterprise Server 12
SUSE Linux Enterprise Server 15

Situation

journalctl might not be able to print all logging messages when using options to filter messages based on metadata.
For example:

When running journalctl -b | grep tftp, all output appears.
When running journalctl -b --unit=tftp,random lines are missing.

Resolution

Some options of journalctl might not be working correctly, especially those which are used to match entries based on process metadata,
such as"--unit="

For this reason it's advised to use "journalctl | grep <pattern>' instead.
This is especially the case if the service is not a long-running one.

cause

journald might not be able to retrieve metadata of the logging process if the process exits right after sending its messages as the info in
/proc mMight be gone at the time journald receives the messages.

The consequence is that some of the process metadata normally added to each log entries might be missing in this case. However, the
message itself is still recorded by journald.

Status

Reported to Engineering

Additional Information

This is known limitation: https://github.com/systemd/systemd/issues/2913
The missing messages are issued by processes that exited just (?) after emitting the missing logs.

This limitation has been mitigated in recent version of systemd but not completely solved. The definitive fix would need the kernel to send
metadata along with the messages send to the socket but this works is still in progress.

Disclaimer

This Support Knowledgebase provides a valuable tool for SUSE customers and parties interested in our products and solutions to acquire
information, ideas and learn from one another. Materials are provided for informational, personal or non-commercial use within your
organization and are presented "AS IS" WITHOUT WARRANTY OF ANY KIND.

000019696

Creation Date:

23-0ct-2020

Modified Date:

23-0ct-2020

SUSE Linux Enterprise Server

< Back to Support Search (https://www.suse.com/support/kb/)

For questions or concerns with the SUSE Knowledgebase please contact: tidfeedback@suse.com (mailtotidfeedback@suse.com)

SUSE Support Forums Support Resources Open an Incident
Get your questions answered by Learn how to get the most from the Open an incident with SUSE Technical
experienced Sys Ops or interact with other technical support you receive with your Support, manage your subscriptions,
SUSE community experts. SUSE Subscription, Premium Support, download patches, or manage user
Academic Program, or Partner Program. access.

SUSE Customer Support Quick Reference Guide
(https://links.imagerelay.com/cdn/3404/q1/731401d3cf22472b9988988e04404c82/suse _customer_support_quick_reference_guide_flyer.pdf)

SUSE Technical Support
Handbook

support/handbook

Update Advisories

( [support[update[ )

Join Our Go to Customer
Community Support FAQ Center
(https://forums.suse.com/) (/support/faq.html) (https://scc.suse.com/login)

Report a Software Vulnerability (/support/security/contact/)
Submit Tips, Tricks, and Tools (/Jcommunities/conversations/about/how-to-create-and-submit-content/)
Download Free Tools (/c/blog/free_tools/)

Careers (https://jobs.suse.com/)

Legal (https://[www.suse.com/company/legal/)

Anti-Slavery Statement (https://links.imagerelay.com/cdn/3404/ql/811b4f2364b94ff18eb15e315b3e263d/suse_anti_slavery_statement.pdf)
Anti-slavery (https://[www.suse.com/legal/anti-slavery/[)

Feedback

About (https://www.suse.com/company/about/)

Communications Preferences (https://www.suse.com/company/subscribe/)

Contact Us (https://www.suse.com/contact/)

Let's Chat (footer-chat-now)

(https:/ (ttpstHtietpstitmenSioapalittEbaide bmpany [suse)

Sales Number: 1-800-796-3700 Support: Open a Support Case (https://www.suse.com/support/handbook/#open)

© 2022 SUSE, All Rights Reserved Cookie Settings Privacy and Cookie Policy (https://www.suse.com/company/legal/)


javascript:Optanon.ToggleInfoDisplay()
https://www.suse.com/company/legal/
https://www.facebook.com/SUSEWorldwide
https://www.twitter.com/SUSE
https://www.linkedin.com/company/suse
https://www.suse.com/support/handbook/#open
https://jobs.suse.com/
https://www.suse.com/company/legal/
https://links.imagerelay.com/cdn/3404/ql/811b4f2364b94ff18eb15e315b3e263d/suse_anti_slavery_statement.pdf
https://www.suse.com/legal/anti-slavery/
https://www.suse.com/support/kb/doc/?id=000019696#
https://www.suse.com/company/about/
https://www.suse.com/company/subscribe/
https://www.suse.com/contact/
https://www.suse.com/support/kb/doc/footer-chat-now
https://www.suse.com/support/kb/doc/?id=000019696#disclaimer
https://www.suse.com/support/kb/
mailto:tidfeedback@suse.com
https://www.suse.com/support/security/contact/
https://www.suse.com/communities/conversations/about/how-to-create-and-submit-content/
https://www.suse.com/c/blog/free_tools/
https://forums.suse.com/
https://links.imagerelay.com/cdn/3404/ql/731401d3cf22472b9988988e04404c82/suse_customer_support_quick_reference_guide_flyer.pdf
https://www.suse.com/support/handbook/
https://www.suse.com/support/update/
https://www.suse.com/support/faq.html
https://scc.suse.com/login
https://www.suse.com/
https://www.suse.com/products/
https://www.suse.com/
https://scc.suse.com/sessions/saml_start
https://www.suse.com/contact/
https://www.suse.com/support/kb/doc/?id=000019696#

