
Online fax

Online fax: fast and
secure document
sending

Fax anytime, anywhere with your Zoom Phone

number — no hardware needed.

Buy now Contact sales

Use your Zoom Phone number for fax, SMS,  

and calls — no extra setup, providers, or  

billing hassles.

All-in-one communications

Send, receive, and manage faxes across

desktop and mobile devices from any

location

Easy to use

Secure online fax

Sign Up Free
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Keep sensitive documents safe and secure

All faxes are encrypted with TLS in transit and

securely stored to protect confidential information.

Custom policy controls allow you to enable faxing

for specific team members, set retention periods,

and enforce compliance requirements.

Maintain visibility and control over fax activity

Easily track online fax activity with logs and reports

for auditing compliance.

Get peace of mind with unlimited storage and

data retention

Don't worry about losing important faxes — our

unlimited storage allows for easy access and

retention of all documents whenever you need

them.

Already a Zoom Phone customer?

Secure, paperless online fax helps keep

sensitive information protected.

Simplify the way you communicate by combining
your fax, SMS messaging, and calls into one Zoom

Phone number

Easy to set up

Tightly woven into Zoom Phone, so you don't need

to manage third-party services, extra bills, or

complicated installations.

Send faxes online across teams and

departments

Faxes automatically reach the right people with

support for team members, auto receptionists, call

queues, and shared line groups. Plus, you can send

faxes to up to 50 recipients at once.

Sign Up Free
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Download the app today

Download now

Use cases

Flexible online fax for your industry

Healthcare

Send and receive patient information

securely

Use TLS encryption to send insurance forms

and documentation

Facilitate communication between clinics

and labs with easy online fax

Legal

Send and receive client documents securely

Protect client information with TLS

encryption

Streamline court filings and contract

information with online fax
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Pricing

New to Zoom Workplace?

Explore plans

Sign Up Free
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Annually Price in EUR

Zoom Phone US/CA
Unlimited

€13.95
/user/month (billed annually)

Buy now

*Per user, pooled at the account level.

Additional pages available through

usage-based plans.

Features included

50 inbound or outbound fax

pages*

AI Companion for Zoom

Phone

Domestic US & CA Calling

unlimited

International Calling metered

One management portal

SMS & MMS Domestic

US & CA Number

Multiple Device Use

Optional add-on Unlimited

calling in 19 countries

See add-ons See all features

Zoom Workplace
Business Plus

€19.99
/user/month (billed annually)

Buy now

Everything in Zoom Phone

US/CA Unlimited, and:

Unlimited fax

Zoom Phone (with

Regional, Global Select

Calling)

AI Companion

300 participants per

meetings

Team Chat

Docs

Mail and Calendar

Clips Plus, Whiteboard,

Scheduler

Workplace Reservations

& Visitor Management

Translations

Cloud Storage (15GB)

Extras: SSO, managed

domains & more

See add-ons See all features

Enterprise Premier

Contact us for pricing

information >50 seats

Contact sales

Everything in Business Plus,

and:

Power Pack

Common Area Phones

1,000 Meeting Participants

1,000 Sessions Attendees

Rooms & Conference Rooms

Connector

Mesh

Customer-Managed Key

Unlimited Cloud Storage

See add-ons See all features

Sign Up Free
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FAQs

Got questions? We’ve got answers.

Can I fax online for free?

Can you fax with just internet?

1.888.799.9666

Download on Apple Store
Zoom Workplace for Apple

Download on Google Play
Zoom Workplace for Android

Zoom Blog

Customers

Our Team

Careers

Integrations

Partners

Investors

Press

Sustainability & ESG

Zoom Cares

Media Kit

How To Videos

Developer Platform

Talk to a sales rep

About

Sign Up Free
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Zoom Ventures

Zoom Merchandise Store

Zoom Workplace App

Zoom Rooms App

Zoom Rooms Controller

Browser Extension

Outlook Plug-in

iPhone/iPad App

Android App

Zoom Virtual Backgrounds

Download

1.888.799.9666

Contact Sales

Plans & Pricing

Request a Demo

Webinars and Events

Zoom Experience Center

Sales

Test Zoom

Account

Support Center

Learning Center

Zoom Community

Technical Content Library

Feedback

Contact Us

Accessibility

Developer Support

Support

Sign Up Free
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